“PROBILET” MChJ ELEKTRON CHIPTALARNI QAYTARISH SIYOSATI /

IHOJIUTHUKA BO3BPATA 3JIEKTPOHHBIX BUJIETOB OOO "PROBILET" /

RETURN POLICY FOR ELECTRONIC TICKETS OF PROBILET LLC

Toshkent sh./r. Tamkent/Tashkent

2025 yil/ron/year

UZ

RU

EN

Ushbu hujjat MChJ
(keyingi o‘rinlarda — «ProBilet», Ijrochi)
tomonidan  elektron chiptalarni  qaytarish
tartibini belgilovchi Siyosat bo‘lib, u «ProBilet»
platformasida (veb-sayt va mobil ilova) sotib
olingan chiptalarni qaytarish shartlari hamda
madaniy-ko‘ngilochar tadbirlar (keyingi
o‘rinlarda — «Tadbir») uchun elektron chiptalarni
qaytarmoqchi bo‘lgan jismoniy va yuridik
shaxslar (keyingi o‘rinlarda — «Mijoz») uchun
qaytarish tartibini o‘z ichiga oladi. Chipta sotib
olishdan oldin ushbu Siyosat bilan tanishib
chiqing.

«PROBILET»

1. ATAMALAR VA TA’RIFLAR

1.1. «ProBilet» platformasi — Bajaruvchi
tomonidan ishlatiladigan, Android va 10S
asosidagi ProBilet mobil ilovalari, probilet.uz
veb-servisi va probilet.uz veb-saytini 0‘z ichiga
olgan  avtomatlashtirilgan  onlayn tizim.
Platforma Tadbirlar haqida ma’lumot berish,
Tadbirlar uchun Elektron chiptalarni qidirish va
tanlash, elektron chipta sotib olish jarayonini
axborot-texnologik qo‘llab-quvvatlash, sotib
olingan elektron chiptalar uchun virtual
fiskalizatsiya cheklarini  shakllantirish va

Hacrostmuit JOKYMEHT
[Momutukoii OOO «PROBILET»
«ProBilety, MHWcnomHutens), peryaupyromiei
MOPAIOK M  YCJIOBHUS BO3BpaTa OWJIETOB,
npuobperenHsix Ha miargopme ProBilet, u
COIEPXUT YCJIOBHsS BO3Bpara OWJIETOB dYepes
wiatpopmy «ProBilety (caiit u MoOuiIbHOE
MpUIOKEHUE) (U3UIECKUM U IOPUIAYECKUM
nuiaMm  (manee «KnueHT»), xemarnmm
BEPHYTbH AJIEKTPOHHBIE OWJIETHI Ha KYJIBTYpHO-
pa3BleKaTeNnbHbIe MeponpusaTus (manee
«Meponpustusi»). O3HaAKOMBTECh C JaHHOUN
[TonuTHKOI TIepes MOKYIKOH OMIIEeTOB.

SIBJIACTCA
(mamee —

1. TEPMUHBI 1 OIIPEJIEJIEHU A
1.1. Ilmargopma «ProBilet»
aBTOMAaTH3MPOBaHHAs OHJIaNTH-CHCTEMA,
BKJIIOYasi MOOWIIbHBIE MpuiioxkeHus: ProBilet Ha
6a3e Android u 10S, BeG-cepBuc probilet.uz u
BeO-callT probilet.uz, UCTIONIb3yeMast
HcnonmauTtenem, MPEACTaBIIAIOIAS cooon
IIPOrPaMMHBIN  KOMILIEKC, IIPEIHAa3HAYEHHBIN
Ui OpefocTaBieHus — MHGOpMamuu O
MeponpusTusix, MIOMCKA U BBIOOpA
DNEeKTpOHHBIX OWiIeToB Ha MeponpusTus,
MH(POPMALMOHHO-TEXHOJIOTHUECKOTO

This document is the Policy of
PROBILET LLC (hereinafter referred to as
"ProBilet", the Contractor), regulating the
procedure and conditions for the return of tickets
purchased on the ProBilet platform, and contains
the conditions for the return of tickets through the
"ProBilet" platform (website and mobile
application) to individuals and legal entities
(hereinafter referred to as the "Client") wishing
to return electronic tickets for cultural and
entertainment events (hereinafter referred to as
the "Events"). Please read this Policy before
purchasing tickets.

1. TERMS AND DEFINITIONS

1.1. The "ProBilet" Platform - is an
automated online system, including ProBilet
mobile applications based on Android and iOS,
the probilet.uz web service, and the probilet.uz
website, used by the Contractor, which is a
software  package designed to provide
information about Events, search for and select
Electronic  tickets for Events, provide
information technology support for the process
of purchasing electronic tickets, virtual
fiscalization of receipts for purchased electronic




Tadbirga kirish uchun elektron chiptalarni
tagdim  etishga  mo‘ljallangan  dasturiy
majmuadir.

1.2. Mijoz - «ProBilet» platformalari
yordamida Tadbirlar uchun chipta sotib oluvchi
va platformaning boshga xizmatlaridan
foydalanuvchi jismoniy yoki yuridik shaxs.

1.3. Tashkilotchi — Tadbirni tashkil qilish va
o‘tkazish uchun mas’ul bo‘lgan, «ProBilet»
platformasida joylashtirish uchun Bajaruvchiga
ma’lumot tagdim etuvchi shaxs.

1.4. Tadbir — teatr-tomosha, madaniy-
ma’rifiy, tomosha-ko‘ngilochar, sport-tomosha
tadbirlari (shu jumladan teatr spektakllari, sirk
ko‘rsatuvlari, zal, klub yoki ochiq maydonda
kontsertlar, ko‘rgazmalar, kinoseanslar,
festivallar, shoular, moda namoyishlari, sport
musobagqalari, ekskursiyalar) va fagat Elektron
chipta ko‘rsatilganda kirish mumkin bo‘lgan
boshqga hodisalar.

1.5. Elektron chipta — Tadbirga kirish
huquqini beruvchi, Mijozning Tashkilotchi bilan
shartnoma majburiyatlari borligini tasdiglovchi
elektron hujjat.

COIIPOBOXKICHUS nporecca MTOKYTIKU
AIEKTPOHHBIX OHIIEeTOB, BUPTYyaJIbHON
¢ducKkanM3aluu  YEeKOB 3a  MPUOOPETCHHBIC
ANIEKTPOHHBIE OWJIETBI W TPEAOCTABICHUS
SNEKTPOHHBIX ~ OWJIETOB Ui TOCEIICHUS
Meponpusrusi.

1.2. Knuensr  — ¢duznueckoe WIH
IOPUINIECKOE JIHIIO, OCYIIECTRIISIONIEE

JICUCTBUSL 1O TPHOOpPETEHUI0 OWJIETOB Ha
MeponpusiTis ¢ HCIOJIB30BaHUEM IIATHOPM
«ProBilety, n ucnomnp3ylomiee Apyrue yciyru,
noctymnHbie Ha Tuiargopme «ProBilety.

1.3. Opranm3arop — JMI0, OTBETCTBEHHOE
3a OpraHu3alvIo U MpoBeaeHue MeponpusTus,
MPE0CTABIIAIONICE Hcnonaurento
nH(popMaIuio a7 pa3MenieHus: Ha Tuiaropme
«ProBilety.

1.4. Meponpusitue — TearpabHO-
3pEIIHIIHOE, KYJIBTYPHO-IIPOCBETUTEIBHOE,
3peUILHO-pa3BIeKaTeIbHOE, CHOPTUBHO-
3pCIUIIHOC MCPOIPUATHC, B TOM  4YHUCIIC
TeaTpaJbHBIN CIEKTaKJIb, LIUPKOBOE

IpeJCTaBIeHNE, KOHLIEPT B 3aJie, Kiy0e WM Ha
OTKPBITOM TUIOIIAJKE, BBICTaBKA, KHHOIIOKA3,
¢decTuBanp, 10y, IOKa3 MOJA, CIOPTHBHOE
COpPEBHOBAHME, YKCKYPCHSI, a TAKXKE JIF000E HHOE
COOBITHE, TIOCEIIEHHE KOTOPOTO BO3MOXKHO
TOJIBKO 10 TPEABSIBICHUIO  CIECIHAIBHOTO
JTOKYMEHTA - DJIEKTPOHHOTO OUJIeTa.

1.5. DJIeKTPOHHBIN OMJIeT — BJIEKTPOHHBIN
JIOKYMEHT, MPEAOCTABIISIIOLINI paBo
nocemnieHus MeponpusaTus, MOATBEPKIAI0NTUN

tickets, and provide electronic tickets for
attending the Event.

1.2. Client - an individual or legal entity that
performs actions to purchase tickets for Events
using the "ProBilet" platforms and uses other
services available on the "ProBilet" platform.

1.3. Organizer - the person responsible for
organizing and conducting the Event, providing
the Contractor with information for placement on
the "ProBilet" platform.

1.4. Event - a theatrical, cultural,
entertainment, or sports event, including a
theatrical performance, circus performance,
concert in a hall, club, or open area, exhibition,
film screening, festival, show, fashion show,
sports competition, excursion, as well as any
other event that can only be attended by
presenting a special document - an Electronic
ticket.

1.5. Electronic ticket - an electronic
document granting the right to attend the Event,
confirming the Client's contractual obligations
with the Organizer.




2. UMUMIY SHARTLAR

2.1. Agar Tadbir bekor qilinsa, o‘tkaziladigan
joyi o‘zgartirilsa yoki qoldirilsa, Tashkilotchi
Mijozga elektron chiptalar uchun to‘lovni
qaytarish tartibi haqida xabar beradi.

2.2.Pul mablag‘lari Tadbirning bekor
qilinishi, Tadbir joyining o‘zgarishi, Tadbir
tarkibi o‘zgarganligi (25% yoki undan ko‘p
ishtirokchilar almashtirilganda), Mijoz yoki
uning yaqin qarindoshining kasalligi/o‘limi
hollarida gaytariladi.
Qaytarish faqat «ProBilet» platformasi orqali
sotib olingan elektron chiptalar uchun amal

qiladi.
Tadbir  quyidagi  hollarda  o‘zgartirilgan
hisoblanadi:

- Tashkilotchi tomonidan ishtirokchilar
tarkibining 25% yoki undan ko‘prog‘i
o‘zgartirilganligi ¢’lon gilinganda;

- Tadbir sanasi qoldirilganda;

- Tadbir vaqti 2 soat yoki undan
ko‘proqqa o‘zgartirilganda;

- Chipta sotib olingan paytdagi dasturdan
har ganday chetga chiqilganda.

2.3. Mijoz, ushbu Siyosat shartlariga rioya
qilgan holda va Qaytarish to‘g‘risida ariza
imzolagan taqdirda, ProBiletdan elektron chipta
va to‘lovni qaytarishni talab qilish huquqiga ega.

2.4. ProBilet Tadbirning qoldirilishi yoki
bekor qilinishi uchun javobgar emas, lekin

Hanuuue y KinmeHTa 10roBOpHBIX 0053aTeNIbCTB
¢ OpranuzaTopom.

2. OBIIIME YCJIOBUS

2.1. B cimydyae oTMeHBI, WU3MEHEHUU MecCTa
NpOBEIEHUS WM IepeHoca Meponpusarus
Opranuzarop yBenomusgier KnneHnra o nopsake
BO3Bpara JICHEXKHBIX CpeACTB 3a
pUOOPETEHHBIE 3JICKTPOHHBIC OUIIETHI.

2.2. Bo3Bpar JNIEHEKHBIX CpEACTB
OCYILIECTBIIICTCS TPU OTMEHE, CMEHBI MecTa
IPOBEICHUSI W M3MEHEHUS MEpOIpHUATHUS, a
TaKXke Mo mpuyrHaM Ooneznu/cmept Kinmenra
WIH ero OnM3Koro poAcrseHHuka. K Bo3Bpary
MPUHUMAIOTCS TOJBKO AJICKTPOHHbBIC OWJIETHI,

(hopMHpOBaHHBIE TMOCPEACTBOM  IIATHOPMBI
«ProBilety.

Meponpustrue cuuTaeTcss U3MEHEHHBIM,
B cily4ae  OQUIMAIBHOTO  OOBSBICHUS
OpranuzaTopom:
- 00 W3MEHEHWH COCTaBa yYaCTHUKOB
Meponpusrtust Ha 25 u 60iee IPOIICHTOB:
- o mepedoce  OpranuzatopoMm  JaTbl
Meponpusrus;
- 0 mnepeHoce OpraHuzaropoM BpEMEHHU

Meponpusrust Ha 2 yaca u 6osee;

- 0 JIOObIX OTKJIOHEHHMSX OT MpPOrpamMMbl
Mepomnpusatusi, ¢ KoTopeiM KimeHT Obln
O3HAKOMJICH B MOMEHT ITOKYIIKH Oujera.

2.3. Kiiment umeer mpaBo oOpammarbcs K
ProBilet 3a Bo3BpaTrom 31€KTpOHHOTO OUieTa U
JICHEKHBIX CPEICTB MPHU YCIOBUM MOIMUCAHUS
KJIMEHTOM 3asiBICHUS O BO3BpATe M COOIOIEHUS

2. GENERAL CONDITIONS

2.1. In case of cancellation, change of venue,
or postponement of the Event, the Organizer
notifies the Client of the procedure for refunding
the purchased electronic tickets.

2.2. Refunds are made in case of cancellation,
change of venue, and change of the event, as well
as due to illness/death of the Client or his close
relative. Only electronic tickets generated
through the "ProBilet" platform are accepted for
return.

An Event is considered changed in the
event of an official announcement by the
Organizer:

- about a change in the composition of the

Event participants by 25 percent or more:

- about the postponement of the Event

date by the Organizer;

- about the postponement of the Event

time by the Organizer by 2 hours or more;

- about any deviations from the Event

program that the Client was familiar with

at the time of ticket purchase.

2.3. The Client has the right to apply to
ProBilet for a refund of the electronic ticket and
funds, provided that the client signs a Return
Application and complies with all the conditions
established by this Policy.

2.4. ProBilet is not responsible for the
postponement or cancellation of the Event, but




Tashkilotchidan olingan elektron chiptalarni
qaytarishga oid barcha ma’lumotlarni Mijozga
taqdim etadi.

2.5. Qaytariladigan summa  O°‘zbekiston
Respublikasi qonunchiligi talablariga muvofiq
to‘lig miqdorda hisoblanadi va gaytariladi.

2.6. Chegirmalar bilan sotib olingan elektron
chiptalar fagat Tadbir bekor qilinganda yoki
qoldirilganda qaytariladi.

2.7. Tadbir o‘tkazilgan sanadan keyin 2.1-
bandda ko‘rsatilmagan sabablar bilan qaytarish
so‘rovlari  Tashkilotchi tomonidan gabul
qilinadi.

2.8. Pul mablag‘lari fagat UZCARD va
HUMO kartalariga qaytariladi. Visa va
MasterCard orqali to‘lov qilingan taqdirda,
qaytarish so‘mda amalga oshiriladi.

2.9. Qaytarish  jarayonida go‘shimcha
xizmatlar uchun to‘lovlar qaytarilmaydi.

2.10. Foydalanilmagan elektron
chiptalar uchun pul mablag‘lari qaytarilmaydi.

2.11. Mijoz Tadbirdagi o°zgarishlar
haqidagi rasmiy ma’lumotni ProBilet tomonidan
Mijozning telefon ragamiga yuborilgan SMS-
xabarlar (chipta sotib olishda ragam ko‘rsatilgan
bo‘lsa), ProBilet veb-saytining «Yangiliklar»
bo‘limida e’lon qilingan ma’lumotlar orqali

olishni tasdiglaydi.
2.12. Mijoz  elektron  chiptalarni
qaytarish tartibini quyidagi hujjatlar bilan

belgilanganligini tan oladi:
- ProBilet saytida joylashtirilgan
Oferta (www.probilet.uz);

BCEX YCIOBUM, YCTAHOBJICHHBIX HAaCTOSUIEN
[Tonutukoi.

2.4. ProBilet He HeceT OTBETCTBEHHOCTH 3a
MEepPeHOC WJIM OTMEHYy Meponpustus, HO
o0si3yercss  mpenocTtaBuTh  KimeHTy — BCHO
HEOOXOMMMYI0 HH(POPMAIIUIO, MOJIYYECHHYIO OT
Opranuzaropa, Kacarouryrocs BO3Bpara
AJIEKTPOHHBIX OUJIETOB.

2.5.CymMmma K BO3Bpary oOIpenensercs B
COOTBETCTBUH C TPEOOBAHUSMHU JCHCTBYIOLIETO
3aKoHonarenbcTBa PecryOnuku Y30ekucran u
OCYIIECTBIISIETCS B IOJTHOM 00beMe.

2.6. DneKTpoHHbIE OWJIEThI, TPUOOPETEHHBIE
B paMKax CHelHaJbHbIX MPOTrpaMM M aKIuH,
MpeayCMaTPUBAIOIINX oco0ObIe YCIOBUS
MPUOOPETEHNUS TEKTPOHHBIX OUJIETOB (CKUIKH),
MPUHUMAIOTCS K BO3BpaTy TOJIBKO B Ciydae
OTMEHBI UJTU TIEpEHOCa MEPOTIPUSATHS.

2.7. Ilocne natel mpoBeneHUs: MeponpusaTus
JUIOM, NPUHUMAIOIIMM 3asBJICHUS Ha BO3BpAT
AIIEKTPOHHBIX OHMIIETOB TIO JIFOOBIM OCHOBAHHSIM
KpOM€ OCHOBaHWM, YyKazaHHbIX B 1. 2.1.
Hacrosien [lonutuku, sisnsiercs OpraHuzarop.

2.8. Bo3spar JNIEHEKHBIX CpEeACTB
OCYILIECTBIIACTCSI IMYTEM UX [EPEUUCICHUS
UCKIIIOYUTETIbHO HA  IUJIACTUKOBBIE  KapThl
UZCARD u HUMO. Ilpu omnare OuieToB
MOCPEICTBOM OaHKOBCKO KapThbl
MEXIYHAPOIHBIX TUIATEKHBIX CHUCTEM Visa u
MasterCard BO3Bpar JCHEKHBIX  CPEACTB
OCYIIECTBIISICTCS B y30CKCKUX CyMax.

2.9. IIpu BO3BpaTe MEKTPOHHOTO OUJIETa 1O
TO0BIM OCHOBaHUSIM CTOUMOCTD

undertakes to provide the Client with all
necessary information received from the
Organizer regarding the return of electronic
tickets.

2.5. The refund amount is determined in
accordance with the requirements of the current
legislation of the Republic of Uzbekistan and is
carried out in full.

2.6. Electronic  tickets purchased under
special programs and promotions providing for
special conditions for purchasing electronic
tickets (discounts) are accepted for return only in
case of cancellation or postponement of the
event.

2.7. After the date of the Event, the person
accepting applications for the return of electronic
tickets on any grounds other than those specified
in clause 2.1. of this Policy is the Organizer.

2.8. Refunds are made by transferring them
exclusively to UZCARD and HUMO plastic
cards. When paying for tickets using a bank card
of international payment systems Visa and
MasterCard, refunds are made in Uzbek sums.

2.9. Upon return of an electronic ticket for any
reason, the cost of additional services is not
refundable due to the termination of the relevant
contract by proper performance.

2.10. Funds for wunused
tickets are not refundable.

2.11. The Client accepts and agrees that
the official information evidencing changes in
the  Event, including cancellation or
postponement of the Event, is the information

electronic




- ProBilet saytining «Elektron
chiptalarni gaytarish qoidalari»
bo‘limidagi ushbu Siyosat;

- O‘zbekiston Respublikasining
1996 yil 26 apreldagi 221-I-sonli
«Iste’molchilar huquqlarini
himoya qilish  to‘g‘risida»gi
Qonuni.

2.13. Mijoz elektron chiptani qaytarish
tartibi, sabablari va gaysi tomon (ProBilet
/Tashkilotchi) tomonidan amalga oshirilishi
haqidagi ma’lumotni tushunganligini
tasdiqlaydi.

JOTIOJIHUTENBHBIX YCIIyT BO3BPATy HE MOMJIEKUT
B CBSI3M C IIPEKPAIEHUEM COOTBETCTBYIOLIEIO
JIOTOBOPA HAJUICKAILUM HUCIIOJIHEHUEM.

2.10. JleHexHbIE CpeAcTBa 3a
HEHCIIONIb30BaHHbIE  DJICKTPOHHbIE  OHIIETHI
BO3BpATy HE MOJJICHKAT.

2.11. Knunent [IPUHUMAET 51
comiamaercs C TeM, 4YTO OQHINAIEHON
uHpopmanuei, CBHJIETENILCTBYIOIIECH 00

M3MEHEHUsX B MepomnpusaTiu, B TOM 4Hcie 00
OTMEHE WJIM NepeHoce MeponpusTusi, SBisieTcs

uHdopmarus, mpenocraBieHHas ProBilet u
HaIltpaBJICHHAA Ha KOHTAKTHBIC JaHHBIC
tenedona Knuenra (ecnu OHH

NPeOoCTaBIINCh KIMeHTOM TpH  MOKYIKE
AIEKTPOHHOTO OWjeTa) WM pa3MelleHHas Ha
Caiite ProBilet B pa3nene «HoBoctn».

2.12. Kinuenr MOATBEPKIAET u
corjralmacTcsa C TEM, 4YTO IIOJIHBIC HpaBI/I.Ha n
YCIOBHSI BO3BpaTa dJCKTPOHHBIX OWIIETOB
yCTaHOBHGHBIZ

- Odeproii, pasmeménnoi Ha Caiite ProBilet mo
aapecy: www.probilet.uz (BKITto4ast o JOMEHBI
YKa3aHHOTO caiiTa);

- Hacrosmieit IlonuTtnkoiut BO3Bpara
AJIEKTPOHHBIX OUJIETOB, pa3MenieHHo# Ha Caiite
ProBilet B pasmene «lIpaBunma Bo3Bpara
AIIEKTPOHHBIX OMIIETOBY;

- 3akoHoMm PecnyOonuku Y30ekucran Ne 221-1 ot

26 ampens 1996 1. «O 3ammre 1paB
noTpeOuTenein».
2.13. Kinuenr MOATBEPKIAET u

cormamacTcsa ¢ TEM, UTO IOPAAOK U OCHOBAHUSA

provided by ProBilet and sent to the Client's
contact phone number (if provided by the Client
when purchasing the electronic ticket) or posted
on the ProBilet Website in the "News" section.

2.12. The Client confirms and agrees
that the full rules and conditions for returning
electronic tickets are established by:

- The Offer posted on the ProBilet
Website at:  www.probilet.uz
(including subdomains of the
specified website);

- This Electronic Ticket Return
Policy posted on the ProBilet
Website in the "Electronic Ticket
Return Rules" section;

- Law of the Republic of
Uzbekistan No. 221-I of April 26,
1996 "On Protection of Consumer
Rights".

2.13. The Client confirms and agrees
that the procedure and grounds for returning an
electronic ticket, as well as information about the
person obliged to carry out such a return, are
known and understood by the Client.




3. TADBIR JOYI O‘ZGARGAN YOKI
BEKOR QILINGANDA QAYTARISH
TARTIBI
3.1. Agar Tadbir joyi o‘zgartirilsa yoki bekor

qilinsa, pul mablag‘lari Mijozning Qaytarish

to‘g‘risida arizasi topshirilgan kundan boshlab 2

ish haftasi ichida qaytariladi.

3.2. Tadbir joyining o‘zgarishi yoki bekor
qilinishi bilan bog‘liq qaytarish ma’lumotlari
«ProBilet» platformasi va ProBilet veb-saytida
e’lon qilinadi. Mijoz o°zi Tadbir o‘zgarishlarini
kuzatib borishi va yangilanishlar haqida o‘z
vaqtida xabardor bo‘lishi shart.

3.3. Qaytarish jarayoni tugaguniga qadar
Mijoz chiptani saqlashi va talab qilingan
hujjatlarni (masalan, chipta nusxasi, shaxsni
tasdiglovchi hujjat) taqdim etishi majburiy.

4. TADBIR O‘ZGARTIRILGANDA

QAYTARISH TARTIBI

4.1. Agar Tadbir ozgartirilsa (masalan, vaqti,
joyi yoki dasturi), qaytarish arizasi Tadbir
boshlanishiga 72 soat qolganida gabul qilinadi.

4.2. Pul mablag‘lari Qaytarish to‘g‘risida
ariza imzolangan kundan boshlab 2 ish haftasi
ichida qaytariladi.

4.3. Mijoz Tadbirga yangi shartlar asosida
borgan taqdirda, chiptani saqlab qo‘yishi

BO3Bpara JJIEKTPOHHOrO Omiera, a Takxke
nH(popmaIus o auIe, 003aHHOM OCYIIECTBIATh
TaKoM BO3BpAT, U3BECTHBI U NOHATHBI KiMeHTy.

3. HOPAJOK BO3BPATA ITPU CMEHE
MECTA MMPOBEJIEHUSA Nt
OTMEHE MEPOIIPUSATUSA
3.1. B ciiydae cMeHBI MecTa MPOBEACHUS UITH

OTMEHBI MEPONPUATHS BO3BPAT OCYLIECTBIISIETCS

B TEUEHHE ABYX pabouyux HeAedb C MOMEHTa

HanpasieHus: KiineHToM 3asBieHus 0 BO3BpaTe

ousnera.

3.2. Undpopmanus o BO3Bpare CpeACTB NpHU

CMEHE MecTa TMPOBEICHHS WM  OTMEHE
MeponpusTHs Oyaer pasmermeHa B Ilmardopme
«ProBilety u na Caiite ProBilet. Kuuent
CaMOCTOSITENTEHO JIOJDKEH OTCIIC)KHUBATh
nH(pOpMaIrIo 000 BCEX U3MCHCHHSX
MEpPOTPUSATHSL.

3.3. KitueHTy HEOOXOIUMO COXpPaHUTh OWIIECT
0 3aBEpLICHHUS IPOLEAYpHl BO3Bpara H
MPEOCTABICHUS BCeX TPEOYEeMBIX TOKYMEHTOB.

4. IOPAJJOK BO3BPATA nPU
N3MEHEHUU MEPOIIPUATHUA
4.1. Eciin MEpOIPUATHE MEHSIETCH,

3asBJICHUE Ha BO3BpaAT MpUHUMAETCs 3a 72 yaca
710 Hauaja MpoBeICHUSI MEPOIPUSITHSL.

4.2. Bo3Bpar cpencTtB OCYIIECTBISAETCS B
TeUeHHe JAByX pabouumx HeJenb Ioclie
noAnucanus 3asiBICHUs O BO3BpATE.

4.3. IIpy u3MEHEHHH MEPONPUATUS KIHUECHT
MMEET MPABO COXPAHUTh OMJIET JJIs MOCEIICHUS

3. RETURN PROCEDURE IN CASE OF
CHANGE OF VENUE OR
CANCELLATION OF THE EVENT
3.1.In case of a change of venue or

cancellation of the event, the refund is made

within two business weeks from the date the

Client sends the ticket return application.

3.2. Information about refunds in case of a
change of venue or cancellation of the event will
be posted on the "ProBilet" Platform and on the
ProBilet Website. The client must independently
monitor information about all changes to the
event.

3.3. The Client must keep the ticket until the
completion of the return procedure and the
provision of all required documents.

4. RETURN PROCEDURE IN CASE OF

EVENT CHANGE

4.1. If the event changes, the return
application is accepted 72 hours before the start
of the event.

4.2. Refunds are made within two business
weeks after signing the Return Application.

4.3. If the event changes, the client has the
right to keep the ticket to attend the event, while




mumkin, lekin Tadbirga kirilgandan so‘ng
chiptani gaytarib olish imkoni mavjud emas.

5. KASALLIK/O‘LIM
QAYTARISH TARTIBI
5.1. Mijoz yoki uning yaqin garindoshining

kasalligi/o‘limi sababli elektron chipta narxi

quyidagi shartlarda qaytariladi:

— Tasdiqlovchi hujjatlar (shifokorlik xulosasi,

o‘lim guvohnomasi) tagdim etilishi;

— Qaytarish O‘zbekiston Respublikasining

«Iste’molchilar huquglarini  himoya qilish

to‘g‘risidangi qonuni va ProBilet qoidalariga

muvofiq amalga oshirilishi.

5.2.Pul mablag‘lari  Qaytarish arizasi
imzolangan kundan boshlab 2 ish haftasi ichida
mijoz hisobiga o‘tkaziladi.

SABABLI

6. QAYTARILMAYDIGAN CHIPTALAR

6.1. Dastlab rejalashtirilgan vaqt va joyda
o‘tkaziladigan Tadbirlar chiptalari qaytarilmaydi
va almashinmaydi.

6.2. Korporativ chiptalar (guruhlar, yuridik
shaxslar yoki korporativ tadbirlar uchun sotib
olingan) gaytarishga yaroqsiz hisoblanadi.

6.3. Yo‘qolgan yoki shikastlangan chiptalar
gayta tiklanmaydi va ular uchun kompensatsiya

MEpOTPUSATHSI, IPH 3TOM BO3BpaT Omiera mnocie
MIOCELIEHUS MEPOIIPUATHUS HE IIPOU3BOIUTCH.

5. HOPAJOK BO3BPATA o
MNPUYUHAM BOJIEBHU/CMEPTHU
KJIMEHTA HWJIMW EI'O BJIU3KOTI'O
POACTBEHHHUKA
5.1. JleHexxHBIE CpEACTBAa 3a AJIEKTPOHHBIE

OUIIeThl, 3asBJICHHBIC K BO3BPATY IO MPUYUHAM

oonesznn/cmeptn Knumenta wim ero OnIM3KOTO

pOACTBEHHHUKA, MOMJIEXKAT  BO3Bpary  IIpU

MpeI0CTaBICHUN MOATBEPKIAIOIIIX

AOKYMCHTOB B COOTBCTCTBHU C IIpaBUJIaMU

BO3BpaTa ANIEKTPOHHBIX ouneToB u

MOJIOKEHUSAMU JIEUCTBYIOLIETO

3aKoHoaarenbcTBa PecnyOnuku Y30ekucraHn B

YacTH BO3Bpara OWJIETOB 1O MpPUYMHAM

cmeptr/6one3an Knmenta wim ero OnM3Koro

POICTBEHHUKA.

5.2. Bo3Bpar cpeiacTB OCYHIECTBISIETCS B

TeUeHHe JAByX pabouux Hemenp  IocIie

noanucaHus 3asBiIeHHs O BO3Bpare.

6. YCJIOBUA [JisI HEBO3BPATHBIX
BUWJIETOB
6.1. buneTtsl Ha MepompusATHs, KOTOpHIE
MNpOBOAATCA B COOTBCTCTBUH C IMCPBOHAYAIBLHO

3allJIJaHUPOBAaHHBIM ~ BPEMEHEM U MECTOM,
BO3BpaTy M OOMEHY HE MMOJJIeKAT.

6.2. KopriopatuBHble OWJIETHI, KYTUICHHBIC
JUTSt TPy, IOPUIUYECKUX T u

KOpPIIOPAaTUBHBIX MEPOIPHUATHI, BO3Bpary He
MOJIJIeXKaT.

the ticket is not refundable after attending the
event.

5. RETURN PROCEDURE DUE TO
ILLNESS/DEATH OF THE CLIENT OR
HIS CLOSE RELATIVE
5.1. Funds for electronic tickets claimed for

return due to illness/death of the Client or his

close relative are subject to refund upon
presentation of supporting documents in
accordance with the rules for returning electronic
tickets and the provisions of the current
legislation of the Republic of Uzbekistan
regarding the return of tickets due to death/illness
of the Client or his close relative.

5.2. Refunds are made within two business
weeks after signing the Return Application.

6. CONDITIONS FOR
REFUNDABLE TICKETS
6.1. Tickets for events that are held in

accordance with the originally scheduled time

and place are not subject to return or exchange.

6.2. Corporate tickets purchased for groups,
legal entities, and corporate events are not
refundable.

NON-




to‘lanmaydi. Mijoz chiptani 0‘z

zimmasiga oladi.

saqlashni

7. QAYTARISH ARIZASINI TOPSHIRISH

TARTIBI

7.1. Qaytarishni amalga oshirish uchun Mijoz
Qaytarish to‘g‘risida arizani (Ilovaga qarang)
imzolab, ProBiletga topshirishi shart.

7.2. Ariza fagat ProBiletning bosh kassasiga
(manzil: Toshkent sh., Salar MFY, Oybek
ko‘chasi, 59-uy) shaxsan topshiriladi.

7.3. Agar ariza belgilangan muddatdan
kechiktirilsa, u ko‘rib chiqilishi mumkin, lekin
qaytarish kafolatlanmaydi.

7.4. Agar ariza ushbu Siyosatning muddatlari
yoki shartlarini buzgan holda rasmiylashtirilsa,
ProBilet qaytarishdan bosh tortish huquqiga ega.

8. BOSHQA SHARTLAR

8.1. Qaytarish ~ jarayonida  ProBiletning
haqiqiy  xarajatlari ~ (masalan, komissiya
to‘lovlari) qaytariladigan summandan chegirib
tashlanishi mumkin. Buning asosi platformada
ko‘rsatilgan shartlardir.

8.2. To‘liq summa faqat Tadbir Tashkilotchi
aybiga bekor qilinganda qaytariladi. Boshqa
hollarda qaytarish miqdori xarajatlar miqdoriga
kamaytirilishi mumkin.

6.3. YTepssHHBIC OWIETHI HE  MOIJIekKAT
BOCCTAHOBIICHHUIO WA KOMIICHCAITUH.
[Tokymarens o0s13aH CaMOCTOSITEITEHO

1M03a00TUTHCS O COXPAHHOCTH OMIIETA.

7. DOPAJOK W YCJIOBUSA MTOJAYU

3ASIBJIEHUSI HA BO3BPAT

7.1. Ins BO3Bpara KJIMEHT IOJKEH
noanucarh u nepenarb B ProBilet 3asBnenue o
Bo3Bpare omera (cM. [Ipunoxenue).

7.2. 3asBieHNE TODKHO OBITH MOIAHO JIMYHO
B ToJOBHOW Kacce ProBilet mo aapecy: T
Tamkent, Canap MFY, ynuna AiiGexk, nom 59.

7.3.B cnaydae nomauu  3asBICHHUS  C
OTIO3JJTaHUEM, OHO MOXKET OBITh PACCMOTPEHO, HO
BO3BpaT HE TAPAHTUPYETCS.

7.4. ProBilet ocraBnser 3a coboil mpaBo
OTKa3aTh B BO3BpATe CPEJCTB B CiIydae, CCIIH
3asiBIIeHHE O BO3BpaTe OBUIO OQOPMIICHO C

HapylIEHUEM YCTAaHOBIICHHBIX CpPOKOB WJIHU
ycnoBuid HacTodwen [lomuruku.
8. IPOYME YCJIOBUA

8.1.IIpu BoO3Bpare HEHEKHBIX CPEICTB

¢dakTrueckue pacxoasl ProBilet moryt ObITH
yaepKaHbl M3  BO3BpalllaeMoil CyMMBI B
COOTBETCTBUHM C YCIIOBUSIMHU, yKa3aHHBIMH Ha
mnatdopme ProBilet.

8.2. [MonHas cymma 3a OWUIIET BO3BpaIlaeTcs
TOJILKO B CIIy4ae OTMEHbBI MEPONPUATHS IO BUHE
Opranuzatopa. B wuWHBIX ciydasx cymma
BO3BpaTa MOXeET ObITh YMEHBIIIEHAa Ha pa3Mep
pacxoyioB.

6.3. Lost tickets are not subject to recovery or
compensation. The buyer is obliged to take care
of the safety of the ticket independently.

7. PROCEDURE AND CONDITIONS FOR
SUBMITTING A RETURN
APPLICATION
7.1. For a refund, the client must sign and

submit a Ticket Return Application to ProBilet

(see Appendix).

7.2. The application must be submitted in
person at the ProBilet main ticket office at:
Tashkent, Salar MFY, Aybek Street, 59.

73.In case of late submission of the
application, it may be considered, but a refund is
not guaranteed.

7.4. ProBilet reserves the right to refuse a
refund if the Return Application was submitted
in violation of the established deadlines or
conditions of this Policy.

8. OTHER TERMS

8.1. When refunding money, ProBilet's actual
expenses may be deducted from the refundable
amount in accordance with the terms and
conditions indicated on the ProBilet platform.

8.2. The full ticket price is refunded only if the
event is canceled due to the Organizer's fault. In
other cases, the refund amount may be reduced
by the amount of expenses.

8.3. ProBilet is not responsible for the
cancellation or postponement of the event. All




8.3. ProBilet Tadbirning bekor qilinishi yoki
goldirilishi uchun javobgar emas. Barcha
savollar Tashkilotchiga yo‘naltiriladi.

8.4. ProBilet ushbu Siyosatga o‘zgartirishlar
kiritish  huquqini  saqlaydi. Yangi nashr
platformada e’lon qilingan kundan boshlab
kuchga kiradi.

8.5. Ushbu qoidalar ProBilet platformasi
orqali chipta sotib olgan barcha mijozlarga
nisbatan qo‘llaniladi.

8.6. Agar ushbu Siyosatda boshqacha
ko‘rsatilmagan bo‘lsa, ProBiletning Ochiq
Ofertasi va saytda joylashtirilgan boshqa
goidalar ham mijozlar uchun majburiy
hisoblanadi va Siyosatning ajralmas qismidir.

8.7. Ushbu Siyosatda ko‘rsatilmagan
masalalar bo‘yicha O‘zbekiston
Respublikasining  Fugarolik  kodeksi  va
«Iste’molchilar huquqlarini himoya qilish

to‘g‘risida»gi qonun qo‘llaniladi.

Bajaruvchi ning rekvizitlari:
"PROBILET" MCHJ
Manzil: Toshkent shahri, Mirobod tumani,

8.3. ProBilet He HeceT OTBETCTBEHHOCTH 3a
OTMEHY WM TIepeHoc MeponpusaTus. Bce
BOIIPOCHI, CBSI3aHHBIE C COACpPXKAHUEM U
MIPOBECHUEM MEPOIPUATHUSA, HAIPABISIIOTCA K
Opranuzaropy.

8.4. ProBilet ocraBnser 3a co0oil mpaBo
BHOCHUTbh U3MEHEHHS B HacTosuyto llomutuky,
yBEAOMIISISI ~ KJIMEHTOB  uepe3  Iuiardopmy
ProBilet. M3meHenuss BcTymaloT B CHIy C
MOMEHTA Ty OIHKAIUH.

8.5. [lonutrka BO3BpaTa paclpoOCTpPaHAETCS
Ha BCEX KJIMEHTOB, OCYIIECTBUBUIMX IMOKYIKY
6uneroB uepes miaardopmy ProBilet.

8.6. [lockonbKy HWHOE€ HE YCTaHOBJIEHO
Hacrosien [lonutukoi, k otHomeHussM CTopoH
TaKXe  TPUMEHSIOTCS  HWHbIE  IPaBUIIA,
omyonukoBanHeie Ha Caiite Vcmomnurtens, B
tom umcine [lyomuunas Odepra ProBilet.
VYkazaHHble npaBuja 00s13aTeTbHBI K
MPUMEHEHHUIO U  SBISIOTCA  HEOThEMJIEMOM
yacThio Hacroswen [lonuTuku.

8.7.Bo BcéMm, 4YTO HE YpEryaupoBaHO
MOJOKCHUSMU HacTosIIeH Ilonutuku,
NPUMEHSIOTCA  TOJIOKEHHUSI  JIEUCTBYIOIIETO

TPa)XJTaHCKOTO 3aKOHOJATelnbCTBa PecmyOnuku

V30ekucraH, B TOM  4YHCJIe, HO HE
OrpaHN4uBasCh, 3aKOHOOAaTCJIbCTBOM
PecniyGnuku  Y30ekuctan o 3ammre TIpaB
norpeOuTenei.

PexBusutel Ucnostnuresis:
00O "PROBILET"
Anpec: 1. Tamukent, Mupabaackuii paiioH,

questions related to the content and conduct of
the event should be addressed to the Organizer.

8.4. ProBilet reserves the right to make
changes to this Policy by notifying customers
through the ProBilet platform. Changes take
effect from the moment of publication.

8.5. The Refund Policy applies to all
customers who have purchased tickets through
the ProBilet platform.

8.6. Unless otherwise provided by this Policy,
other rules published on the Contractor's
Website, including the ProBilet Public Offer, also
apply to the relations of the Parties. These rules
are mandatory and are an integral part of this
Policy.

8.7.In all matters not regulated by the
provisions of this Policy, the provisions of the
current civil legislation of the Republic of
Uzbekistan shall apply, including, but not limited
to, the legislation of the Republic of Uzbekistan
on consumer protection.

Contractor details:
LLC "PROBILET"




Salar MFY, Oybek ko‘chasi, 59-uy

STIR: 311327639

OKED: 79900

Bank: Toshkent sh., “Kapitalbank” AT banking
“Kapital 24” Chakana biznes filiali

MFO: 01158

h/r: 2020 8000 8070 7219 8001

Canap M®U, ynuna Oiibek, gom 59
WHH: 311327639

OK3/: 79900

bank: r. TamkenT, "Kanuranoank" AT
6ankuHuHr «Kamnuran 24» Uakana OusHec
bunmman

M®O: 01158

p/c: 2020 8000 8070 7219 8001

Address: Tashkent city, Mirabad district, Salar
MFY, Oybek Street, 59

TIN: 311327639

OKED: 79900

Bank: Toshkent sh., "Kapitalbank" AT banking
"Kapital 24" branch Chakana business

MFO: 01158

Current account: 2020 8000 8070 7219 8001

Elektron chiptalarni qaytarish siyosatini nashr etilgan sana: 2025-yil 24-fevral/

Jara my6nukanuu [lonuTiky Bo3Bpata MeKTpOHHBIX ouieToB: 24 despains 2025 ./

Date of publication of the electronic tickets Return Policy: February 24, 2025.




CHIPTA QAYTARISH UCHUN ARIZA - OO0 “PROBILET”

Toshkent shahri « » 202 il
Men,
Mijoz F.I.O.
Mijoz ma’lumotlari:
Pasport seriyasi: Pasport ragami:
Berilgan sana: Kim tomonidan berilgan:
JShShIR:

Yashash / ro‘yxatdan o‘tish manzili:

Chipta(lar) sotib olingan telefon ragami:
Sotib olingan chipta(lar) uchun pul mablag‘ini qaytarishni so‘rayman:

1. Tadbir nomi:

2. Tadbir boshlanish sanasi va vaqti:

3. Qaytarish uchun chiptalar soni:
Qaytarilayotgan chipta(lar) haqida ma'lumot:

Buyurtma raqami:

Chipta turi:

Sektor Qator O‘rin Chipta narxi

Jami (UZS):
Qaytarish sababi (keraklisini belgilang):
] Tadbir bekor qilindi U] Tadbir o‘tkazilish joyi o‘zgartirildi
L] Tadbir dasturi o‘zgartirildi L] Tadbir sanasi/vaqti ko‘chirildi

] Mijoz yoki yaqin qarindoshining kasalligi/o‘limi (tasdiglovchi hujjat talab gilinadi)

L1 Boshga (ko‘rsating):
Pul mablag‘ini qaytarish rekvizitlari:

Bank kartasi egasining F.1.O.:

Karta ragami:

0 UZCARD L0 HUMO
Ilova qilingan hujjatlar (keraklisini belgilang):

[ Chipta(lar)ning asl nusxasi (elektron/qog‘oz shaklda) L] Pasport nusxasi
O] Tibbiy ma'lumotnoma / o‘lim haqidagi guvohnoma (agar qo‘llanilsa)
L1 Boshga (ko‘rsating):

Men chipta qaytarish siyosati bilan tanishganimni va uning shartlariga roziligimni tasdiqlayman.

Mijozning F.1.O. Mijozning imzosi

Xodim tomonidan to‘ldiriladi:
Ariza gabul qgilingan sana:
Arizani qabul gilgan shaxs:

Xodimning F.I.O.

Xodimning imzosi:




AHKETA (3AABJIEHUE) HA BO3BPAT BUJIETA(OB) - OO0 “PROBILET”
r. TamkeHT « » 202 r

A,

®.N.0. Knuenra
Jlannbie Kiauenra:

Cepus nacnopra: Howmep nacnopra:
Jlara BeIgaqm: KeM Bb1man:
ITNMH®JI:

Anpec npoxuBaHus / perucTparum:
Howmep Tenedona, Ha koTopsiit ObuU1(1) iproOpeTeH(bl) ouneT(bl):
IIpomy npousBecTH BO3BPAT IEHEKHBIX CPEIACTB 32 MPUOOpeTeHHbIH OuJ1eT(bl):

1. HauMeHoBaHUE MEPOIPUSITHS:

2. [lara u Bpems Hayaia MEPOTIPUSATHUS:

3. KonmuecTBo 6UIEeTOB [ BO3Bpara:
HNudopmanus o Bo3BpamaeMom(bix) Oujiere(ax):

Howmep 3aka3sa:

Tun Oounera(oB):

CekTop Psan Mecto CrouMocTh OnJIeTa
Hroro (UZS):
OcHoBaHue I BO3BpaTa (0TMeThTEe HY:KHOE):
00 OTmena MeponpusTus [0 CmeHna MecTa IpOBEACHUS MEPOTIPHSITUS
L] Mi3mMeHeHue mporpaMMbl MEPOTIPUATHUS L] ITepeHoc naTbl/BpeMEHU MEPOIIPHUSTHUS

U] bonesns/cMepTh KirieHTa MK OIM3KOTO POJICTBEHHUKA (TpeOyeTCsl MTOATBEPK IO

JTIOKYMEHT)

O Ipyroe (yka3arsb):
PexBHU3HTHI 17151 BO3BPATAa IEHE:KHBIX CPEICTB:

®.1.0 Bnanenbla 6aHKOBCKOM KapThl:

Homep kaprsr:

0 UZCARD 0 HUMO
IIpuiio:keHHBbIE TOKYMEHTHI (0TMETHTE HYKHOE):

0] Opurunan(sr) 6mtera(oB) (anekTponHoro/Oymaxuoro) [ Komus macmopra
L1 MenuiuHCKas CripaBKa / CBUJETENILCTBO O CMEPTH (€CJIM TPUMEHHUMO )
O Ipyroe (yka3arsb):

51 nonTBepxkaaL0, 4TO 03HAKOMJIeH(-a) ¢ [losmmTHKOIi BO3BpaTa OUJ1eTOB M cOIIaceH(-Ha) ¢ eé
YCJIOBHSIMH.

d.N.0. Kinuenra Ionmuce Knnuenra

3anoHAETCHA COTPYIHUKOM:

Jarta npuHsSITHS
3asIBJICHUS:

[Tpunsn 3asBieHue:

®.1.0. coTpynHuka

[Tonnuce coTpyaHMKa:




TICKET REFUND REQUEST FORM - “PROBILET” LLC
Tashkent « » 202

L

Customer Full Name
Customer Data:

Passport series: Passport Number:
Date of issue: Issued by:
PINFL:

Residential / Registration Address:
Phone number used to purchase the ticket(s):
I request a refund for the purchased ticket(s):
1. Event Name:
2. Date and time of event start:
3. Number of tickets to be returned:
Information about the returned ticket(s):

Order Number:
Ticket(s) type:

Section Row Seat Ticket Price

Total (UZS):
Reason for return (check the applicable box):
[0 Event Cancellation [J Change of venue
[0 Change in event program L] Event date/time change

[ Iness/death of the Customer or a close relative (supporting document required)

L1 Other (please specify):
Bank details for the refund:

Card holder full Name:

Card Number:

0 UZCARD L HUMO
Attached documents (check the applicable box):

L1 Original ticket(s) (electronic/paper) L1 Copy of passport
] Medical certificate / death certificate (if applicable)
L1 Other (please specify):

I confirm that I have read and agree to the Ticket Return Policy.

Customer Full Name Customer Signature

To be filled out by an employee:

Date of application
receipt:

Application received by:

Employee Full Name

Employee Signature:




