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Uz RU EN
Bu hujjat “ProBilet” platformasi (veb-sayt va Hacrostiuii tokyMeHT siBisieTcst myOaIMyHON This document is a public offer
mobil ilova) orqali madaniy-ko‘ngil ochish | odeproii (manee — «Odepra») u comepxut | (hereinafter referred to as the "Offer") and

tadbirlariga elektron chiptalar sotib olish,
ularning o‘tkazilish joyi va vaqti to‘g‘risida
ma’lumot  olish, shuningdek, tadbirlar
to‘g‘risidagi matnlar, rasmlar, fotosuratlar,
grafik materiallar, audio va video materiallar va
boshqga ma’lumotlar bilan tanishish imkoniyatini
tagdim etish maqsadida yuridik va jismoniy
shaxslarga (keyingi o‘rinlarda “Mijoz”)
qaratilgan ommaviy ofertadir (keyingi o‘rinlarda
— “Oferta”).

Informasion-texnologik xizmatlar Mijozlarga
faqat joriy Oferta shartlari to‘liq va shartsiz
qabul qilingan taqdirda va faqat shu shartlar
asosida ko‘rsatiladi. Qisman qabul qilish yoki
boshqa shartlar asosida qabul qilishga yo‘l
qo‘yilmaydi. Mijoz tomonidan Bajaruvchi ning
joriy Ofertada ko‘rsatilgan shartlar asosida
xizmatlardan foydalanilgani, ular o‘rtasida
konklyudent harakatlar orqali shartnoma
tuzilganini bildiradi.

YCIIOBHSI TPEAOCTaBIEHUS MH(POPMALUOHHO-
TEXHOJIOTHYECKUX  yCIYT, JOCTYIHBIX Ha
wiatpopme «ProBilety (caiit u MoOuiIbHOE
MpUIOKEHHE) (U3UIECKUM U IOPUIAYECKUM

mumam  (manee — «KiueHT»), JKemarnmm
npuoOpecTr  DIEKTPOHHBIE  OWJIETHI  Ha
KyJBTYPHO-pa3BIIeKaTEIIbHEIC MEpPOTIPUATHS

(mamee — «MeponpusaTHI»), a TAKKE TTOTYIUTh
MHPOpPMALIMIO O MeCTaX U BpPEMEHM HX
MIPOBE/ICHUS, TEKCTHI, WILTIOCTPAIIHH,
¢ororpadunu, rpaduky, ayauo- U
BUJICOMATEpUANBI, U HWHYI WHPOPMAIUIO O

MEPONPUATHUIX, OIJIaTUTh  CTOMMOCTH  3a
SNEKTPOHHBIE ~ OWJIETBI AN TOCEIICHUS
Meponpusruii, MPEIO0CTABICHHBIX
Opranuzatopami.

[IpenocraBienue nH(}OPMaIMOHHO-
TEXHOJIOIMUYECKHUX yciayr Knuenram

MPOU3BOIUTCS HCKIIOYUTEIBHO Ha YCIOBHUAX
Hactosimeid OdepTel W UL B CIy4yae ee
MOJIHOTO ¥ OE30rOBOPOYHOTO  aKIIEMTa.
YacTUuHBIM aKUENT, a PaBHO aKUENT HAa MHBIX
YCIOBUSIX HE Jomyckaercs. Mcmonb3oBaHue
Kanentom yCIyr Ucnomaurens Ha

contains the terms and conditions for the
provision of information technology services
available on the ProBilet platform (website and
mobile application) to individuals and legal
entities (hereinafter referred to as the "Client")
wishing to purchase electronic tickets for cultural
and entertainment events (hereinafter referred to
as the "Events"), as well as receive information
about the locations and times of their holding,
texts, illustrations, photographs, graphics, audio
and video materials, and other information about
the events, pay for electronic tickets to attend the
Events provided by the Organizers.

The provision of information technology
services to Clients is carried out exclusively
under the terms of this Offer and only in case of
its full and unconditional acceptance. Partial
acceptance, as well as acceptance on other terms,
is not allowed. The Client's use of the
Contractor's services under the terms and
conditions proposed in this Offer indicates the
conclusion of a corresponding agreement
between them through the performance of
conclusive actions.
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1. TERMINLAR VA TA’RIFLAR

1.1. Oferta — probilet.uz veb-saytida va
“ProBilet” platformasida e’lon qilingan,
informasion-texnologik xizmatlarni ko‘rsatish
shartlarini 0‘z ichiga olgan hujjat.

1.2. Aksept — Mijoz tomonidan Oferta
shartlarini to‘liq va shartsiz gabul qilinishi va
uning 4-bobida ko‘rsatilgan harakatlarni amalga
oshirilishi, bu Bajaruvchi va Mijoz o‘rtasida
Oferta shartlari asosida shartnoma tuzilganini
tasdiqlaydi.

1.3. “ProBilet” platformasi — Android va
10S operasion tizimlarida ishlaydigan ProBilet
mobil ilovalari, probilet.uz veb-servisini 0‘z
ichiga olgan, Bajaruvchi tomonidan
ishlatiladigan avtomatilashtirilgan onlayn-tizim.
Ushbu tizim tadbirlar to‘g‘risida ma’lumot
berish, elektron chiptalarni qidirish va tanlash,
elektron chiptalarni sotib olish jarayonini
informasion-texnologik ~ ta’minlash,  sotib
olingan elektron chiptalar uchun virtual fiskal
cheklarni tayyorlash va tadbirga borish uchun

elektron chiptalarni tagdim etish uchun
mo‘ljallangan.

1.4. Bajaruvchi — “ProBilet”
platformasining huquq egasi bo‘lib,
informasion-texnologik xizmatlarni

ko‘rsatuvchi taraf.

MPEUIOKEHHBIX B HacTosmei Odepre ycnoBHsIx
CBUJICTEIBCTBYET O 3aKIIOYCHUH MEXIY HUMH
COOTBETCTBYIOILIETO  JOTOBOpa MOCPEICTBOM
COBEpUICHUS] KOHKITIOJICHTHBIX JEHCTBUH.

1. TEPMUHBI U OIIPEJAEJIEHUSA

1.1. Ogepra HACTOSAIINI  JTOKYMEHT,
onmyOJIMKOBaHHBIH Ha caite probiletuz u
wiatpopme «ProBilet» u conepxanuii ycinoBus
OKazaHUs HH(OPMALMOHHO-TEXHOJOTUYECKUX
YCIyT;

1.2. AkuenT — TOJHOE U OE30rOBOPOYHOE
npunsatre Knuentom ycnoBuii OdepTsl myTem
COBEpIIEHUS JEHCTBUH, YKa3aHHBIX B pazaene 4
Hacrosmed  OdepTbl, dYTO  MOXTBEPKAACT
3aKJIIOYeHHe Toropopa Mexay McnomHuteneM u
Knuenrom Ha ycnosusix OdepTsr;

1.3. Ilnardopma «ProBilet» —
aBTOMATH3UPOBAHHAS OHJIalH-CHCTEMA,
BKJTIOYasi MOOUIIbHBIE TipuiioxkeHus: ProBilet Ha
6aze Android u 10S, BeG-cepBuc Probilet.uz,

HCTIOJIb3YEeMbIi Ucnonuurenew,
MPEACTaBIIAIOLIA coboit IIPOrpaMMHBII
KOMILJIEKC, MpeHA3HAYCHHbIN JUISL
IIPEIOCTaBIICHUS UHpOpMaLUN 0
Meponpusarusix, MIOMCKA " BbIOOpa
DNeKTpOHHBIX OmieToB Ha Mepomnpusrus,

MH(OPMaIMOHHO-TEXHOJIOTUYECKOTO

COIIPOBOXKICHUS mporecca MTOKYTIKU
AIEKTPOHHBIX OHIIEeTOB, BUPTYyaJIbHON
¢ducKkanM3aluu  YEeKOB 3a MPUOOPETCHHBIC
ANIEKTPOHHBIE OWJIETBI H  TPEAOCTABICHUS

1. TERMS AND DEFINITIONS

1.1. Offer — this document, published on the
website probilet.uz and the ProBilet platform,
containing the terms and conditions for the
provision of information technology services;

1.2. Acceptance — full and unconditional
acceptance by the Client of the terms of the Offer
by performing the actions specified in Section 4
of this Offer, which confirms the conclusion of
an agreement between the Contractor and the
Client under the terms of the Offer;

1.3. ProBilet Platform an automated
online system, including ProBilet mobile
applications based on Android and iOS, the
Probilet.uz web service, used by the Contractor,
which is a software complex designed to provide
information about Events, search for and select
Electronic  tickets for Events, provide
information technology support for the process
of purchasing electronic tickets, virtual
fiscalization of receipts for purchased electronic
tickets, and provide electronic tickets for
attending the Event;

1.4. Contractor — the copyright holder of
the ProBilet platform, providing information
technology services;

1.5. Client — an individual or legal entity that
performs actions to purchase tickets for Events
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1.5. Mijoz “ProBilet” platformasidan
foydalanib, tadbirlarga chipta sotib oluvchi va
platformaning boshqa xizmatlaridan

foydalanuvchi jismoniy yoki yuridik shaxs.

1.6. Tashkilotchi — tadbirni tashkil etish va
o‘tkazish uchun javobgar bo‘lgan shaxs bo‘lib,
Bajaruvchi ga “ProBilet” platformasida e’lon
qilish uchun ma’lumotlarni taqgdim etadi

1.7. Tadbir — teatr-tomosha, madaniy-
ma’rifiy, ko‘ngil  ochish, sport-tomosha
tadbirlari, shu jumladan teatr spektakli, sirk
ko‘rgazmasi, zal, klub yoki ochiq maydonda
o‘tkaziladigan  konsert, ko‘rgazma, kino
ko‘rsatish, festival, shou, moda ko‘rgazmasi,
sport musobaqasi, ekskursiya va boshqa har
ganday vogea bo‘lib, unga faqat elektron chipta
ko‘rsatilgan xolda borish mumkin.

1.8. Elektron chipta — tadbirga borish
huquqini beradigan elektron hujjat bo‘lib,
Mijozning Tashkilotchi bilan shartnomaviy
majburiyatlarini tasdiqlaydi.

1.9. Xizmat Kko‘rsatish shartnomasi -
Bajaruvchi va Mijoz ofrtasida joriy Oferta
shartlari asosida tuzilgan shartnoma bo‘lib, unda
Bajaruvchi  “ProBilet” platformasi  orqali
Mijozga tadbirlar to‘g‘risida ma’lumot berish,
elektron chiptalarni qidirish va tanlash, elektron
chiptalarni sotib olish jarayonini informasion-
texnologik ta’minlash, sotib olingan elektron
chiptalar uchun virtual fiskal cheklarni
tayyorlash va tadbirga borish uchun elektron
chiptalarni tagdim etish xizmatlarini ko‘rsatadi.

AIIEKTPOHHBIX ~ OWJIETOB  JJIsi  TOCEIIECHUS
Meponpusrus;

1.4. UciosiHUTEIb —  TMPaBOOONAAATENb
mnardopmel  «ProBilety, mpemocraBnsronit
yciuyrd  WH()OPMAIMOHHO-TEXHOJIOTUYECKOTO
Xapakrepa;

1.5. Knuensr  — ¢dusnueckoe WIH
IOpUANYECKOE JIUIIO, OCYUIECTBIIAIOIIEE

JICUCTBUSL 1O TPHOOpPETeHUI0 OWJIETOB Ha
MeponpusiTis ¢ HCIOJIB30BaHUEM IIATHOPM
«ProBilet», n ucnomnp3ylomiee apyrue yciyru,
noctymHble Ha Tiatdopme «ProBilety;

1.6. Opranm3arop — JHI0, OTBETCTBEHHOE
3a OpraHu3alvIo U MpoBeaeHue MeponpusiTus,
MPEOCTABIIAIONICE Hcnonaurento
nH(popMaIuio I pa3MenieHus: Ha 1uiardopme
«ProBilety;

1.7. Meponpusitue - TeaTpaibHO-
3pEIIHIIHOE, KYJIBTYPHO-IIPOCBETUTENIBHOE,
3peNHIHO-pa3BIeKaTeIbHOE, CHOPTUBHO-
3pCIUIIHOC MCPOIPUATHC, B TOM  4YHUCIIC
TeaTpabHBIN CIEKTaKJIb, LIUPKOBOE

IpeJCTaBIeHNE, KOHLIEPT B 3aJie, Kiy0e WM Ha
OTKPBITOM TUIOIIAJKE, BBICTaBKA, KHHOIIOKA3,
¢decTuBanp, 10y, IOKa3 MOJA, CIOPTHBHOE
COpPEBHOBAHHE, YKCKYPCHSI, a TAKXKE JIF000E HHOE
COOBITHE, TIOCEIIEHHE KOTOPOTO BO3MOXKHO
TOJIBKO 10 TPEABSIBICHUIO  CIEIHAIBHOTO
TOKyMEHTa — DJIEKTPOHHOTO OHIIeTa;

1.8. DJIeKTPOHHBIA OWJIeT — BJIEKTPOHHBIN
JIOKYMEHT, MPEAOCTABIISIIOLIMI [paBo
nocenieHus MeponpusaTus, TOATBEPKIAI0NTUN

using the ProBilet platforms and uses other
services available on the ProBilet platform,;

1.6. Organizer — a person responsible for
organizing and holding the Event, providing the
Contractor with information for placement on the
ProBilet platform;

1.7. Event — a theatrical, cultural,
entertainment, sports and entertainment event,
including a theatrical performance, circus
performance, concert in a hall, club or open area,
exhibition, film screening, festival, show, fashion
show, sports competition, excursion, as well as
any other event that can only be attended by
presenting a special document — an Electronic
ticket;

1.8. Electronic ticket — an electronic
document granting the right to attend the Event,

confirming the existence of contractual
obligations between the Client and the
Organizer;

1.9. Service Agreement — an agreement

concluded (to be concluded) under the terms of
this Offer between the Client and the Contractor,
in accordance with which the Contractor, through
the ProBilet platform, provides the Client with
services for providing information about Events;
searching for and selecting electronic tickets for
Events of interest; information technology
support for the process of purchasing electronic
tickets; wvirtual fiscalization of receipts for
purchased electronic tickets; providing electronic
tickets for attending the Event;




1.10. Reklama materiallari —
Tashkilotchiga qonunniy asosda tegishli bo‘lgan
va Bajaruvchi ga “ProBilet” platformasida e’lon
qilish uchun taqdim etilgan ma’lumotlar,
reklama va boshqa materiallar (afishalar,
reklama bannerlari, ovozli va video roliklar,
matnli reklama va h.k.).

1.11. Shaxsiy kabinet “ProBilet”
platformasida Mijoz uchun mavjud bo‘lgan
shaxsiy sahifa bo‘lib, unda Mijoz to‘g‘risida
ma’lumotlar, buyurtmalar tarixi, kontaktlar va
fidbeklar saglanadi.

Hannure y KimeHta 1oroBOpHBIX 00s3aTeIbCTB
¢ Opranuzaropowm;

1.9. JloroBop oka3aHusi ycJayr — JIOroBOD,
3aKTIOYCHHBIA (3aKJIFOUaeMBbIi) Ha YCIOBHUSIX
Hacrosamer Odeptet Mexay Kiumentom u
HcnonxuteneM, B COOTBETCTBHH C KOTOPBIM
Hcnonunutens dyepe3 miatgopmy «ProBilet»
oka3piBaeT KIMeHTy ycClayru npenocTaBiIeHUS
uHpopMaiuu o MeponpusaTHsaX; TOHCKa U
BBIOOpA AEKTPOHHBIX OmIeTOB Ha
MHTEPECYIOIINE Meponpusrus;
MH(OPMaIMOHHO-TEXHOJIOTHYECKOTO
COIIPOBOXKICHUS nporecca
AEKTPOHHBIX OWIIECTOB;
¢duckanmuzaum  4YEKOB  3a
AJIEKTPOHHBIC OWJICTHI;
ANIEKTPOHHBIX  OWJIETOB
Meponpusrus;

1.10. PexksamHble  Marepuanabl  —
nH(OpPMAIMOHHBIE, PEKJIAMHbIE W  HHBIE
Marepuaibl  (MakeTbl  aQuIl, PEKIAMHBIX
OaHHEPOB, 3BYKOBHIE, - BUJICOPOIUKHU, TEKCTOBAS
pekinama u T.I.), MPUHAJICKALLNAEC
OpranuzaTtopy Ha 3aKOHHOM OCHOBaHUU H
nepeaanHblie VIcoaHuTeNo A pa3MeleHus Ha
mnardopme «ProBilety B 1ensx npuBiedeHus
BHUMAaHUsI TOTEHIMANbHBIX  KIIMEHTOB K
MeponpusTuio, a Takke B LEIAX MPUBICUCHUS
HOBbIX KnrenToB k Opranuzaropy;

I.11. JIn4HbIH KaOuHeT —
nepcoHanbHas cTpanuna Kmmenra, moctymHas
Ha tuiarpopme «ProBilety, Ha KoTOpoOi

MOKYIIKH
BUPTyaJIbHOU
npruoOpeTeHHbIE
HPEOCTABICHHS
Ui TIOCEIICHUS

1.10. Advertising Materials —
information, advertising and other materials
(layouts of posters, advertising banners, audio,
video clips, text advertising, etc.) legally owned
by the Organizer and transferred to the
Contractor for placement on the ProBilet
platform in order to attract the attention of
potential Clients to the Event, as well as to attract
new Clients to the Organizer;

1.11. Personal Account — the Client's
personal page available on the ProBilet platform,
which contains information about the Client,
order history, contacts and feedback, etc.




2. OFERTANING PREDMETI

2.1. Bajaruvchi Mijozga quyidagi xizmatlarni
ko‘rsatishni ta’minlaydi:

- “ProBilet” platformasi orqali tadbirlar

to‘g‘risida ma’lumotlarga kirish imkoniyati;

- qiziqarli tadbirlarga elektron chiptalarni

qidirish va tanlash imkoniyati;

- elektron chiptalarni sotib olish jarayonini

informasion-texnologik ta’minlash;

- sotib olingan elektron chiptalar uchun

virtual fiskal cheklarni tayyorlash;

- tadbirga borish uchun elektron chiptalarni

taqdim etish.

2.2. Bajaruvchi “ProBilet” platformasi orqali
Mijozga Xizmat Kko‘rsatish  shartnomasi
doirasida qo‘shimcha (yo‘ldash) informasion-
texnologik xizmatlarni ko‘rsatishi mumkin.
Xizmatlarning to‘liq ro‘yxati Bajaruvchi ning
probilet.uz  veb-saytida va  “ProBilet”
platformasida mavjud.

2.3. Bajaruvchi Tashkilotchining chiptalarni
tarqatish (realizatsiya qilish), bron qilish va
rasmiylashtirish bo‘yicha vakili yoki hamkori
emas. Bajaruvchining xizmatlari faqat 2.1-
bandida ko‘rsatilgan harakatlar bilan cheklanadi.
Bajaruvchi tadbirning tashkilotchisi emas va
Tashkilotchi yoki uning vakolatli vakillarining
harakatlari, shuningdek, tadbirning tashkil
etilishi va o‘tkazilishi bilan boglik bo‘lgan har

coznepkutcs uHpopmanus o Kinuenre, ucropus
3aKa30B, KOHTAKTbI 1 OOPATHYIO CBSI3b U JP.

2. IPEAMET O®EPTbI

2.1. Ucnonuurens 00s3yeTcs NMperoCTaBUTh
Knuenty cnenyromue ycnyru:

- 1ocTyn K uHpopManuu o MeponpusTusx

yepe3 miargopmel «ProBilety;

- BO3MOXXHOCTH IIOMCKa ¥  BBIOOpa

ANIEKTPOHHBIX OWJIETOB Ha HMHTEPECYIOINe

Meponpusrus;

- MH(OPMAIMOHHO-TEXHOJIOTHUYECKOe

COIIPOBOXK/ICHUE nporuecca MTOKYTIKH

AIEKTPOHHBIX OUJIETOB;

- BUpTyaJbHas (QHUCKATU3aIMsl YEKOB 32

MPUOOpPETEHHBIEC 3JICKTPOHHBIC OUJIETHI,

- TpPEIOCTABICHUE 3JIEKTPOHHBIX OHIIETOB

U1 TTocerieHust MepornpusITHs..

2.2. Ucnionuurenb yepes wiathopmy
«ProBilet» MOKET OKa3aTh Kmuenrty
JIOTIOJIHUTENbHBIE  (COMYTCTBYIOIIME) YCIYTH
MH(OPMaIIMOHHO-TEXHOJOTHYECKOTO XapaKTepa
B pamkax Jlorosopa oxka3zanus yciuyr. IlosHbIin
MepeyeHb  yclIyr  JOCTYIIeH Ha  caiTe
Wcnonmuutens probiletuz u ©Ha mmardopme
«ProBilety.

2.3. Ucnionuutens HE SBISIETCS areHTOM
u/unm napTHEPOM Opranuzaropa o
pPacIpoCTpaHEHUIO (peanu3zanun),
OpoHUpoBaHHI0O W OGOPMIICHUIO OWJIETOB Ha
MeponpusTis U €ro yCIyrn OrpaHUYMBarOTCS
TOJIBKO JIEMCTBUSIMHU, YyKa3aHHbIMH B 1. 2.1.
Hacrosme Odeprhl. VIcOMHUTENh TaKXKe HE

2. SUBJECT OF THE OFFER

2.1. The Contractor undertakes to provide the
Client with the following services:

- access to information about Events
through the ProBilet platforms;

- the ability to search for and select
electronic tickets for Events of interest;

- information technology support for the
process of purchasing electronic tickets;
- virtual fiscalization of receipts for
purchased electronic tickets;

- provision of electronic tickets for
attending the Event.

2.2. The Contractor, through the ProBilet
platform, may provide the Client with additional
(related) information technology services within
the framework of the Service Agreement. A full
list of services is available on the Contractor's
website probilet.uz and on the ProBilet platform.

2.3. The Contractor is not an agent and/or
partner of the Organizer in the distribution (sale),
booking and processing of tickets for Events, and
its services are limited only to the actions
specified in clause 2.1. of this Offer. The
Contractor is also not the Organizer of the Event
and is not responsible in any way or form for the
actions of the Organizer or its authorized
representatives, as well as for the organization
and the fact of holding the Event and any other
related issues.




qanday masalalar uchun hech ganday shaklda
javobgar emas.

2.4.Mijjoz  joriy  Ofertaning  aksepti
belgilanmasdan oldin, joriy Oferta shartlari va
Ofertada ko‘rsatilgan majburiy qoidalar bilan
tanishganini tasdiglaydi. Mijoz joriy Oferta va
boshqa  majburiy  qoidalarning  barcha
goidalariga to‘liq tushunib, gabul qilganini
tasdiqlaydi.

3. TOMONLARNING
MAJBURIYATLARI
3.1. Bajaruvchi majburiyatlari:

3.1.1. Mijozga “ProBilet” platformasi
orgali informasion xizmatlarga Kkirish
imkoniyatini ta’minlaydi.

3.1.2. Tadbirlar to‘g‘risidagi aktual
ma’lumotlarni, shu jumladan sana, vaqt,
o‘tkazilish joyi, elektron chiptalarning
narxi va boshqa muhim ma’lumotlarni
tagdim etadi.
3.1.3. Platforma

HUQUQ VA

tomonidan qo‘llab-

quvvatlanadigan to‘lov  tizimlaridan
foydalanib, elektron chiptalarni
to‘lashning xavfsiz jarayonini

ta’minlaydi. To‘lov xizmatlari banklar

sBisiercs: OpranuzaropoM Meporpusitust U He
HECeT OTBETCTBEHHOCTH B JIOOOM BHAC M B
mob6oit Gopme 3a aerictBus Opranuzaropa win
€ro yINOJHOMOYEHHBIX JIMI, a Takxke 3a
OpraHu3aIuio u daxkr MPOBEICHUS
Meponpusatusit ¥ Jr00bIle WHBIC CBS3aHHBIE C
3TUM BOIPOCHI.

2.4. KiimeHT cornamiaercs ¢ TeM, 4TO 10
COBEpUIEHHUS] UM JCHUCTBUM IO  aKLENTY,
yCTaHOBJEHHBIX Hacrosimer OdepToii, oH
O3HAKOMUJICS C yCIOBUAMH HacTosmeil OQepTs
1 00s13aTeNbHBIMH TTPABUJIAMH, YKa3aHHBIMU B

Odepre.  Kiment  moarBepkmaer,  4TO
nookeHuss Hactosmerd OdepTel W MHBIX
00sI3aTeNbHBIX ~ NPaBWI €My  IOJHOCTBIO

IIOHATHBI.

3. IPABA U OBSI3AHHOCTHU CTOPOH
3.1. UcnosiHnTeENIB 005I3yeTCs:

3.1.1. oGecneunts moctyn KnmeHTy K
UHPOPMALMOHHBIM  yCIyraM  4epes
margopmy «ProBilety.
3.1.2. mpenocTaBUTH
nHpopmaruio 0 Meponpusarusix,
BKJIO4as JaThl, BpeM1, MECTO
MPOBEJCHUS, CTOMMOCTb 3JIEKTPOHHBIX
6I/IJ'ICTOB 1 UHBIC BAKHBIC CBCACHU .
3.1.3. oOecrnieuuthb 0e301acHbIH
MponecC OIIAThI SJICKTPOHHBIX 6I/I.H€TOB
C UCIOJIb30BaHUEM IUIATEKHBIX CHUCTEM,

aKTyaJIbHYIO

MOJICPKUBACMBIX m1aropmoi.
[TnarexHple  YCIyTHM  OKa3bIBAIOTCS
OaHKaMu W/ IJTaTEKHBIMUA

2.4. The Client agrees that before performing
the acceptance actions established by this Offer,
they have read the terms of this Offer and the
mandatory rules specified in the Offer. The Client
confirms that the provisions of this Offer and
other mandatory rules are fully understood by
them.

3. RIGHTS AND OBLIGATIONS OF THE

PARTIES

3.1. The Contractor undertakes to:
3.1.1. provide the Client with access to
information services through the ProBilet
platform.
3.1.2. provide up-to-date information
about Events, including dates, times,
venues, the cost of electronic tickets, and
other important information.
3.1.3. ensure a secure payment process
for electronic tickets using payment
systems supported by the platform.
Payment services are provided by banks
and/or payment organizations that have




3.2.

va/yoki to‘lov tashkilotlari tomonidan
ko‘rsatiladi, ular Bajaruvchi/ Mijoz bilan
tegishli shartnomalarni tuzgan.

3.1.4. Mijozga muvaffaqiyatli to‘lovdan
keyin elektron chiptalarni olishini
kafolatlaydi.

Bajaruvchining huquqlari:

3.2.1. Mijoz joriy Oferta shartlariga
to‘liq va shartsiz roziligi bo‘lmagan
tagdirda, shartnoma tuzishdan bosh
tortish.

3.2.2. Mijozdan joriy Oferta shartlariga
rioya qilinishini talab qilish.

3.2.3. “ProBilet” platformasidagi
dasturniy ta’minotni rejali yoki rejadan
tashgari o‘zgartirish, almashtirish, qayta
o‘rnatish, unga norasmiy kirishning
oldini olish magsadida ishni to‘xtatish.
3.2.4. Xizmatlarning narxini belgilash
va o‘zgartirish.

3.2.5. Mijozdan “ProBilet”
platformasidan foydalanish bo‘yicha
ko‘rsatmalar va Foydalanuvchi
shartnomasiga rioya qilinishini, elektron
chiptani to‘lash va boshqa to‘lovlarni

to‘lashni talab qilish, shu shartlar
buzilgan taqdirda elektron chiptani
berishdan bosh tortish.

3.2.6. Joriy Oferta shartlarini bir

3.2.

OpraHu3aIsIMu, UMEIOIIUMHI
COOTBETCTBYIOLIHE JIOTOBOPBI C
Ucnonuurenem / Knuentom.

3.1.4. rapaHTHpOBATH MOJTy4YEeHHE
KiineHToM 311eKTpOHHBIX OUIIETOB TOCIE
YCIICIIHOW OTJIATHI.

Hcnonnuresas Bpase:

3.2.1. mpu OTCYTCTBHM TIOJIHOTO H
0e3oroBopouHoro cornacust Knmenra c

noyiokeHusiMu ~ Hactosimel  OdepThr
orkazatb KilMeHTy B  3aKiIIOU€HUH
JIOTOBODA;
3.2.2. tpeboBath oT Knuenra
COOITIOIEHUSA YCIIOBUM HAaCTOSIIEN
Odeprsr;

3.2.3. mpoBOIMTH KaK IJIAHOBYIO, TaK U
BHEIUIAHOBYIO MOAM(DUKAINIO, 3aMEHY,
NEePEyCTaHOBKY MPOrpPaMMHOTO
obecnieuenus B miardopme «ProBilety,

NPUOCTaHABIMBAaTh  pabOTy  TaKoro
[IPOrPaMMHOI'0 obecrieueHust npu
0OHapyKeHUH HEHCITPaBHOCTEH,

ommOoK U (Mar) cO0eB, a TAKXKE B IEIISIX
MPOBENCHHUS TPOYUIAKTUUECKUX padoT
u MPEIOTBPAIICHUS CIIy4aeB
HECAHKIIMOHUPOBAHHOTO  JOCTyNa K
wiatpopme «ProBilety;

3.2.4. ycTaHaBIMBaTh U UBMEHATH IIEHBI
HA CBOU yCITyTH;

3.2

relevant agreements with the Contractor /
Client.
3.1.4. guarantee that the Client receives

electronic  tickets after successful
payment.
The Contractor has the right to:

3.2.1. refuse to conclude an agreement
with the Client in the absence of the
Client's full and unconditional consent to
the provisions of this Offer;

3.2.2. require the Client to comply with
the terms of this Offer;

3.2.3. carry out both scheduled and
unscheduled modification, replacement,
reinstallation of software on the ProBilet
platform, suspend the operation of such
software upon detection of malfunctions,
errors and (or) failures, as well as for
preventive maintenance and prevention
of unauthorized access to the ProBilet
platform;

3.2.4. set and change prices for its
services;

3.2.5. require the Client to properly
fulfill their obligations to use the ProBilet
platform in accordance with the
instructions and the User Agreement, to
pay for the electronic ticket and other
payments, and refuse to provide the

tomonlama o‘zgartirish. 3.2.5. TpeboBarh oT Knuenra electronic ticket in case of violation of
3.3. Mijoz majburiyatlari: HaJJIeXKaIlEero HCIIOJTHEHUS these conditions;

3.3.1. “ProBilet” platformasida 00s3aHHOCTEH 10  HCIIOJIb30BAHUIO 3.2.6. unilaterally change the terms of

ro‘yxatdan o‘tish va elektron chiptani wiatpopmoii  «ProBilety  cormacho this Offer.




3.4.

rasmiylashtirishda to‘g‘ri ma’lumotlarni
tagdim etadi.

3.3.2. Joriy Oferta shartlariga muvofiq
elektron chiptalar va ko‘rsatilgan
xizmatlarning narxini to‘laydi.

3.3.3. “ProBilet” platformasidan
foydalanish shartlariga rioya qiladi,
uchinchi shaxslarning huquglari va

O‘zbekiston Respublikasi qonunchiligini
buzmaydi.

3.3.4. Elektron chiptalar to‘g‘risida
ma’lumot olish uchun shaxsiy kabinetga
kirishni mustagqil nazorat giladi.

3.3.5. Elektron chiptani sotib olishda va
qo‘shimcha xizmatlarni tanlashda joriy
Ofertaning barcha shartlari, shuningdek,
probiletuz veb-saytida va “ProBilet”
platformasida  ko‘rsatilgan majburiy
qoidalar bilan tanishib, ularni qabul
qiladi, ularning o‘zgarishlarini mustaqil
nazorat qiladi.

Mijozning huqugqlari:

3.4.1. probiletuz  veb-saytida  va
“ProBilet”  platformasida  tadbirlar
to‘g‘risida ma’lumot olish, elektron

chiptalarning narxi, platforma tomonidan
ko‘rsatiladigan boshqa xizmatlar
to‘g‘risida ma’lumot olish, elektron
chiptani sotib olish to‘g‘risida qaror
gabul qilishni mustaqil amalga oshirish.

3.3.

uHCTpYKuusAM U [lonb3oBarenbckoMy
COMMIAIICHUIO, TIO OIUIAaTEe AJIEKTPOHHOTO
OuneTa M WHBIX IJIaTEXEH, U 0TKa3arh B
MPEIOCTABIEHUN JIEKTPOHHOTO Ouiera
B Clly4ae HapymeHHs YKa3aHHBIX
YCJIOBUIA;

3.2.6. W3MEHATh YCIOBHS HaCTOSIIEH
OdepTbl B OAHOCTOPOHHEM TOPSIJIKE.
Kinent o0s13yercs:

3.3.1. mpemocTaBisATh JIOCTOBEPHBIE
MaHHBIE  TPU  PETUCTpAallMk  Ha
marpopme «ProBilety u odopmienun
HOKYIIKH DJIEKTPOHHOTO OMIIeTa;

3.3.2. nnaruth CTOUMOCTD
SNIEKTPOHHBIX OWJIETOB M OKa3aHHBIX
YCIYyT B COOTBETCTBUM C YCIIOBUSIMU
Hactosiend OdepTol.

3.3.3. coOmronarh YCIIOBHS
ucnonb3oBanus mwiarpopmsl «ProBilety,
HE HapyllaThb MpaBa TPETbUX JIUI U
3aKOHOJAaTEIbCTBA Pecny6nuku
VY30ekucras.

3.3.4. caMOCTOSTEIBHO
KOHTPOJIUPOBATh JOCTYyH K JIMYHOMY
KaOMHETY Ul MOJyuyeHHs] MHPOpMAIIH
00 2JIEKTPOHHBIX OUJIeTax.

3.3.5. mpu npruoOpeTeHnH
ANIEKTPOHHOTO  Owiera, W  BBIOOpE
JIOTIOJTHUTEJBHBIX YCIIYT, O3HAKOMUTBCS
CO BCEeMHM YCJIOBHUSIMH  HAacTOALIECH
OdepTsl, a TaKXe WHBIMH
00s13aTeIbHBIMU IpaBUJIaMH,
YKa3aHHBIMU (pa3MELIEHHBIMH) Ha CaliTe

3.3.

34.

The Client undertakes to:

3.3.1. provide accurate data when
registering on the ProBilet platform and
purchasing an Electronic ticket;

3.3.2. pay the cost of electronic tickets
and services rendered in accordance with
the terms of this Offer.

3.3.3. comply with the terms of use of
the ProBilet platform, not violate the
rights of third parties and the legislation
of the Republic of Uzbekistan.

3.3.4. independently control access to
their personal account to receive
information about electronic tickets.
3.3.5. when purchasing an electronic
ticket and choosing additional services,
familiarize themselves with all the terms
of this Offer, as well as other mandatory
rules specified (posted) on the website
probilet.uz, on the ProBilet platform, and
accept them, independently monitor their
changes.

The Client has the right to:

3.4.1. independently obtain information
about Events, the cost of electronic
tickets, and other services provided by the
ProBilet platform on the website
probilet.uz and on the ProBilet platform,
independently make a decision to
purchase an electronic ticket by fully and
unconditionally accepting the terms of
this Offer.




4. SHARTNOMA TUZISH TARTIBI

4.1. Bajaruvchi va  Mijoz  o‘rtasida
informasion-texnologik xizmatlarni ko‘rsatish
to‘g‘risidagi shartnoma joriy Oferta shartlari
asosida aksept amalga oshirilgan paytdan
boshlab tuziladi.

4.2. Mijoz tomonidan “ProBilet”
platformasidan foydalanilgani, joriy Ofertaning
barcha shartlarini to‘liq va shartsiz qabul
qilinishini  bildiradi. Bu harakat tomonlar
tomonidan oddiy yozma shaklda shartnoma
tuzilganiga teng hisoblanadi (O‘zbekiston
Respublikasining 366-moddasining 5-bandi).

4.3. Mijoz “ProBilet” platformasini o0z
qurilmasiga (mobil telefon, planshet, smartfon,
karmanli shaxsiy kompyuter yoki boshqga
qurilma) o‘rnatishi bilan joriy Oferta va

probilet.uz, B mnardpopme «ProBilety u
HPUHSTH X, CaMOCTOSATENEHO
OTCJICKHUBATh UX U3MEHEHUSI.

3.4. KiueHT BIpaBe:
3.4.1. camocToATEeNIbHO  Ha  cailTe
probilet.uz u B mmardopme «ProBilety
HOJy4aTh UH(POPMALIUIO 0
Meponpustusix, 0 CTOMMOCTH
DNIEKTPOHHBIX ~ OWJIETOB, 00  WHBIX
ycIyraxX, OKa3bIBaeMbIX IUIaT(OPMOI

«ProBilety, camocTOsTETFHO MPUHUMATD
perteHue 0 npuoOpeTeHnn
AIIEKTPOHHOTO OUJIETa IyTEM IOJHOTO U
0€30rOBOPOYHOTO TPHUHATHS  YCIOBHH
Hactosmied OdepTol.

4. HOPAJTOK
JAOT'OBOPA
4.1. JloroBop Ha OKa3aHHWE WHPOPMALIMOHHO-

TEXHOJIOTMUYECKHX ycayT Mexay HMcnomHuTenem

u KimeHToM 3akirodaeTcss Ha  YCIOBHUSAX

Hacrosmed OdepTbl ¢ MOMEHTa AKIIENTa.

4.2. Jlroboe  wucmonp3oBanue  KioueHTOM
mnardopmoit  «ProBilety o3HauaeT momHOE M
0e30roBOpoYHOE yciaoBue NMpuHATHS KireHntom
Bcex ycnmoBuid Odepter u Ilonb3oBarenbckoro
COTJIAIICHHUS, pPAa3MENIEHHOTO B 1iargopme
«ProBilety u nHa caiite Vcnonaurens.
CoBepiieHue JAHHOTO JCWCTBUS, TPU3HACTCS
CropoHamMu TONHBIM U 0€30rOBOPOYHBIM
npuHsaTHeM  KimeHToM — Bcex — yCIIOBU
Hacrosmed OdepThl 6€3 KaKuX-Tu00 UIBATHI U
OTPAaHMYEHUN U PaBHOCWIBHO 3aKIIOYCHHUIO

3AK/IIOYEHUA

4. CONTRACT
PROCEDURE
4.1. The Information Technology Services

Agreement between the Contractor and the

Client is concluded under the terms of this Offer

from the moment of Acceptance.

4.2. Any use of the ProBilet platform by the
Client signifies the Client's full and
unconditional acceptance of all terms of the Offer
and the User Agreement posted on the ProBilet
platform and on the Contractor's website. The
performance of this action is recognized by the
Parties as full and unconditional acceptance by
the Client of all the terms of this Offer without
any exceptions or limitations and is equivalent to
the conclusion of a contract in simple written

CONCLUSION




Foydalanuvchi shartnomasining barcha
shartlarini to‘liq va shartsiz gabul qilganini
bildiradi.

4.4. Aksept amalga oshirilgan paytdan
boshlab Mijoz joriy Oferta shartlari bilan
tanishib, ularga roziligini bildiradi.

4.5. Mijoz tomonidan uning vakili ishtirok
etgan taqdirda, Mijoz bu vakilning barcha
harakatlari / harakatsizligi uning ma’lumot,
roziligi va manfaatlari doirasida amalga
oshirilganini tasdiglaydi.

4.6. “ProBilet” platformasi orqali elektron
chipta buyurtma qilinganda, Mijoz tomonidan
platformada ko‘rsatilgan muddat ichida elektron
chiptaning narxini to‘lamasligi, buyurtmaning
bekor qilinishiga olib keladi.

4.7. Agar Mijoz “ProBilet” platformasi orqali
elektron chiptani rasmiylashtirishda fizik
(elektron bo‘lmagan) chiptani olish usulini
tanlagan bo‘lsa, Bajaruvchi ning xizmatlari faqat
elektron chiptalarni sotib olish jarayonini
informasion-texnologik ta’minlash va sotib
olingan elektron chiptalar uchun fiskal cheklarni
tayyorlash bilan cheklanadi, qolgan xizmatlar,
shu jumladan chiptani tipografiya usulida
tayyorlash va chiptani yetkazib berish xizmatlari
uchinchi shaxslar tomonidan ko‘rsatiladi.

J0TOBOpa B MPOCTOM NHCbMEHHOU (opme
(myHkT 5 crateu 366 'K PV3).

4.3. YcranaBnusas miargopmy «ProBilety na

CBO€ yCTPOWCTBO: MOOWIBHBIN  TenedoH,
ILJIAHIIIET, cMapTdoH, KapMaHHBII
MEPCOHANBHBI  KOMIBIOTEp  JHOO  HMHOE

YCTPOUCTBO € HEOOXOAMMBIM (PYHKIIMOHAJIOM,
KnuenT BbIpaxkaeT momHoe M 0€30rOBOpOYHOE
yCIIOBHE TPUHATUS Bcex ycioBuit Odeptsl u
[Tob30BaTEIECKOTO COTTIAIICHHS.

44.C wmomeHTa coBepuieHus Akuenta
Kiament  cumraercs — O3HAKOMIICHHBIM U
COIVIACHBIM C yCJIOBUsAMH HacTosimeit Odeptsol.

4.5. B cinyyasix, xorga co ctopoHbl Knuenrta

BBICTYIIA€T  €ro  npeacraBuTenb, KimeHT
MOATBEPIKIAACT, YTO BCE JCUCTBUS/OE3/1eHCTBHS
TaKOI'O LA COBEPIIIAIOTCS TaKUM

MpPE/ICTaBUTEIEM C BEIOMa,
uHtepecax Knuenra.

4.6. [1pu 3akaze >JEKTPOHHOTO OMIIETa Yyepes
wiathopmy «ProBilet», HEHUCIIOJHEHHE
Kinentom  ycnoBuwii  Omiatel  CTOMMOCTH
SNIEKTPOHHOTO OmiieTa B TEUYEHUE MEpHona
BpEMEHH, yYKa3zaHHOTO B 1uiatdopme «ProBilety,
BJIC€YET  AHHYJIMPOBAHUE  IPOHU3BEIECHHOTO
Kimentom 3aka3za.

4.7. Ecnmu npu o(OpMIIEHUH 3JIEKTPOHHOTO
owrera uepe3 margopmy «ProBilety Knment
BbIOpan crnoco0 monydeHus: Qusnueckoro (He

coriacuss MU B

form (clause 5 of Article 366 of the Civil Code of
the Republic of Uzbekistan).

4.3. By installing the ProBilet platform on
their device: mobile phone, tablet, smartphone,
pocket personal computer, or other device with
the necessary functionality, the Client expresses
full and unconditional acceptance of all terms of
the Offer and the User Agreement.

4.4. From the moment of Acceptance, the
Client is considered to be familiar with and agree
to the terms of this Offer.

4.5. In cases where the Client is represented
by their representative, the Client confirms that
all actions/omissions of such person are
performed by such representative with the
knowledge, consent, and in the interests of the
Client.

4.6. When ordering an electronic ticket
through the ProBilet platform, the Client's failure
to fulfill the conditions for payment of the
electronic ticket within the time period specified
in the ProBilet platform will result in the
cancellation of the Order made by the Client.

4.7. If, when purchasing an electronic ticket
through the ProBilet platform, the Client has
chosen the method of receiving a physical (non-
electronic) Ticket, then the Contractor's services
are limited to information technology support for
the process of purchasing electronic tickets and

AJIEKTPOHHOTO) burnera, TO yeayru | fiscalization of receipts for purchased electronic
Hcnonuurens orpannunBatorcs | tickets, and other services, including the service
MH(POPMAITMOHHO-TEXHOJIOTUUECKUM of producing the Ticket by typographic method
COIIPOBOXKJACHUEM nporecca MTOKYTIKU
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5. XIZMATLARNING NARXI VA HISOB-

KITOB TARTIBI

5.1. Elektron  chiptalarning  narxi  va
Bajaruvchi ning xizmatlarining narxi buyurtma
rasmiylashtirilgan paytda “ProBilet”
platformasida ko‘rsatiladi.

5.2. Xizmatlarni to‘lash O‘zbekiston
Respublikasining milliy valyutasida “ProBilet”
platformasida mavjud bo‘lgan to‘lov tizimlari
tartibida amalga oshiriladi. To‘lov usullari
to‘g‘risida ma’lumotlar probilet.uz veb-saytida
va “ProBilet” platformasida joylashtirilgan.

5.3. Bajaruvchi xizmatlarning narxini
Mijozga oldindan xabar bermasdan o‘zgartirish
huquqiga ega, fagat buyurtma rasmiylashtirilib,
to‘langan taqdirlardan tashqari.

5.4. Mijoz elektron chiptani sotib olish
jarayoni tugashidan oldin to‘lovni to‘liq
mikdorda amalga oshirishi shart. Mijoz to‘lovni
amalga oshirgan paytda uning pul mablag‘lari
Bajaruvchi ning hisob ragamiga to‘liq mikdorda
yetib borganida, to‘lovning to‘g‘ri bajarilgani
hisoblanadi.

5.5. To‘lovni amalga oshirishda Mijoz o‘z
nomiga chiqarilgan bank kartasidan yoki boshqga
shaxs nomiga chiqarilgan bank kartasidan

AIIEKTPOHHBIX OMJIETOB M (PUCKATH3AINEH YEKOB
3a TPUOOpPETEHHBIC JJIEKTPOHHBIC OWJIETHI, a
OCTallbHbIE YCIYTH, B TOM YHCJIE YCIyra
W3TOTOBJICHUS bunera TUnorpadcKkum
CcrocoOOM M JIOCTaBKH buiiera OKa3bIBarOTCS
KnneHnTty TpeTbuMu JTUIIaMH.

5. CTOUMOCTB YCJIYI' 1 IMOPAAOK
PACUETOB
5.1. CrouMOCTh DJIEKTPOHHBIX OWJIETOB U
yCIIyTr Hcnonuurens YKa3bIBaeTCs Ha
mnardopme «ProBilety B momeHT odopmiieHus
3aKasa.

5.2. Omnara  yclyr  OpPOU3BOIUTCS B
HalMOHAJILHOU BaJIIOTE PecmyOmuku
VY30ekucraH B TOpPsAKE, MPEeTyCMOTPEHHOM

IUIATeKHBIMA ~ CHCTEMaMH,
mnarpopme  «ProBilety».  Huadopmanus o
crocobax oOIUIaTkl pa3MelleHa Ha caite
probilet.uz, u B mmardopme «ProBilety.

5.3. McnionHuTenp UMEET NpPaBO H3MEHSTH
CTOUMOCTh yCIOyr ©0e3 MpenBapUTebHOTO
yBenowiieHus KiueHTa, 3a UCKITIOYEHHEM
CIy4yaeB, Korja 3aka3 yxe Obul odopmileH H
OTLIaueH.

5.4. KimueHT 00s13aH TIPOM3BECTH OIUIATy B
MOJTHOM 00BbeMe 0 3aBEepIICHUs MPOLETYpPbHI
MOKYNKH  3JeKTpoHHOro Owunera. Kiument
MPU3HACTCS ~ WCHOMHUBIIMM  HAJJICKAITUM
oOpazoM 00s3aHHOCTH IO oOIJIaTe 3aKa3a B
MOMEHT TMOCTYIJICHHUS JCHEXKHBIX CPEICTB Ha
pacueTHbId cueT McnoaHuTens.

AOCTYIIHBIMHU  Ha

and delivering the Ticket, are provided to the
Client by third parties.

5. COST OF SERVICES AND PAYMENT

PROCEDURE

5.1. The cost of electronic tickets and the
Contractor's services is indicated on the ProBilet
platform at the time of order placement.

5.2. Payment for services is made in the
national currency of the Republic of Uzbekistan
in the manner provided for by the payment
systems available on the ProBilet platform.
Information about payment methods is posted on
the website probiletuz and in the ProBilet
platform.

5.3. The Contractor has the right to change the
cost of services without prior notice to the Client,
except in cases where the order has already been
placed and paid for.

5.4. The Client is obliged to make payment in
full before completing the electronic ticket
purchase procedure. The Client is considered to
have duly fulfilled the obligation to pay for the
Order at the moment the funds are credited to the
Contractor's account.

5.5.In the case of fulfilling payment
obligations, the Client is obliged to use a bank
card issued in their name or have properly
certified documents confirming the right to use a
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foydalanganda, uning foydalanish huquqini
tasdiqlovchi hujjatlarni taqdim etishi kerak.
Bajaruvchi Mijozdan bank kartasi orqali to‘lov
amalga oshirilgan taqdirda, shaxsni tasdiglovchi
hujjatlarning originallarini talab qilish huquqiga
ega.

6. ELEKTRON
FOYDALANISH TARTIBI
6.1. Mijozning tadbirga borishi maqsadida

elektron chipta, Tashkilotchi yoki uning

hamkorlari tomonidan tipografiya usulida
tayyorlangan chipta bilan teng huquqlarga ega

bo‘lib, Mijozga tadbirga borish uchun bir xil

huquqlarni beradi.

6.2. Elektron chiptani rasmiylashtirishda
Mijoz tadbir to‘g‘risidagi barcha ma’lumotlarni,
shu jumladan elektron chiptada ko‘rsatilgan
ma’lumotlarni va Bajaruvchi ga berilgan shaxsiy
ma’lumotlarni to‘liq tekshirishi shart. Mijoz bu
bandada ko‘rsatilgan majburiyatni bajarmasligi
bilan boglik bo‘lgan har qganday da’volarni
Bajaruvchi ga qarata bildirmasligini tasdiqlaydi.

6.3. Elektron chipta uning to‘liq mikdorda
to‘lanmasdan oldin tayyorlanmaydi. Mijoz
to‘lovni to‘g‘ri bajarilgani hisoblanadi, agar pul

CHIPTADAN

5.5. B ciydae ucnonHneHus: 00s3aHHOCTEH TTO

omnare, KinmeHT  00s3aH  MCIIOJIB30BATh
OaHKOBCKYIO KapTy, BBIIYUICHHYIO Ha €r0 UMs
00 AMETh HaUIeKAIAM obOpazom
YIOCTOBEPEHHBIE JIOKYMEHTBI,
MOATBEPKIAAIONIME  IPaBO  HCIOJIb30BaHUS
OaHKOBCKOW KapThbl, BBIMYUICHHOM Ha UM
Ipyroro  JuIa. Hcnonnurens BIIpaBe
norpeboBath  mpepocTtaBieHuss  KimeHtom
OPUTMHAJIOB JTOKYMEHTOB, YIOCTOBEPSIOIIUX

nuyHoCTh KimeHTa, B ciaydae COBEpIICHUS UM
rarexa ¢ MOMOIIbI0 OAHKOBCKON KapThl.

6. IIOPSA/TIOK HNCITOJBb30OBAHUA
SJIEKTPOHHOI'O BUWJIETA
6.1.B wmemix mnpoxoma Kiuenra Ha

MepornpusiTre 3MeKTPOHHbBIN OUIeT MPU3HACTCS
paBHOIIEHHBIM ¢ bunerom Opranuzatopa Win
€ro TapTHEPOB, BHINIOJHCHHBIM Ha OlaHKe,
W3TOTOBJIEHHOM THITIOTPa)CKUM CITOCOOOM, H
npeaocTaBisitoT KinueHTy oluHaKkoBbIE MpaBa Ha
nocemieHue Meponpusrtusi.

6.2. IIpu ohopMIeHNH AIMEKTPOHHOTO OUieTa
KnueHnt o00s3aH MOJHOCTHIO IMPOBEPUTH BCIO
uH(popMaIuioo 0 MeponpusaTiH, YKa3aHHYI0 Ha
IEKTPOHHOM ouere u HMMEOIIY IO
CYLIECTBEHHOE  3HAYEHUE Uil  OKa3aHHs
KOHIIEPTHO-3PEJINIIHBIX/CIIOPTUBHO-
3pETUIIHBIX YCIYT, a TaKKe MPel0CTaBICHHbIE
Hcnonaurento nepcoHanbHble AaHHbIe. KiueHT
MIPU3HAET, YTO HE UMEET HUKAKUX MPETEH3UMN K
HcnonHuTeno B CBA3M  C  HEHUCIOIHEHUEM

bank card issued in the name of another person.
The Contractor has the right to request the Client
to provide originals of documents proving the
Client's identity in case of payment by bank card.

6. PROCEDURE FOR USING THE

ELECTRONIC TICKET

6.1. For the purpose of the Client's admission
to the Event, the electronic ticket is considered
equivalent to the Organizer's or its partners'
Ticket, printed on a typographically produced
form, and grants the Client the same rights to
attend the Event.

6.2. When purchasing an electronic ticket, the
Client is obliged to fully verify all information
about the Event indicated on the electronic ticket
and having significant importance for the
provision of
concert/entertainment/sports/entertainment
services, as well as the personal data provided to
the Contractor. The Client acknowledges that
they have no claims against the Contractor in
connection with the non-fulfillment of the
obligation stipulated by this clause.
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mablag‘lari to‘liq mikdorda qabul giluvchining
hisob ragamiga yetib borgan bo‘lsa.

6.4. Elektron  chiptaning narxi  to‘liq
mikdorda  to‘langandan  keyin  shaxsiy
kabinetning “Buyurtmalar tarixi” bo‘limida
elektron chipta tayyorlanadi. Mijoz elektron
chiptani elektron shaklda yoki mustaqil ravishda
chop etish yo‘li bilan ishlata oladi. Chop etish
jarayonida Mijoz chiptaning chop etish
sifatining to‘g‘riligiga ishonch hosil qilishi
kerak. Mijoz chop etilgan chiptaning sifatining
pastligi sababli Tadkir tashkilotchisi tomonidan
tadbirga kirish rad etilgan taqdirda yuzaga
kelgan har qanday zararlar uchun to‘liq
javobgardir. Bajaruvchi bu banda shartlari
buzilgan taqdirda Mijozga yetik keltirilgan har
qanday zararlar uchun javobgar emas, chunki
Bajaruvchi tadbirni o‘tkazish bilan boglik
xizmatlar ko‘rsatish shartnomasi tomoni emas.

6.5. Tadbirga borishda Mijoz to‘g‘ri ravishda
rasmiylashtirilgan yoki chop etilgan elektron
chiptani olib yurishi shart.

6.6. Mijoz elektron chiptaning saqlanishi va
nusxa olishdan ximoya qilinishi uchun mustaqil
javobgardir. Agar elektron chipta nusxalangan
bo‘lsa, tadbirga birinchi bo‘lib ko‘rsatilgan
elektron chipta asosida kirish imkoniyati
beriladi. Agar  Bajaruvchi  /Tashkilotchi
tomonidan elektron chiptani tadbirga kirish
uchun 2 yoki undan ortiq marta ko‘rsatilgani
aniklansa, Bajaruvchi Mijozning roziligisiz har
ganday ma’lumotni “ProBilet” platformasidan

IIPENYCMOTPEHHOU
00513aHHOCTH.
6.3. DIEeKTPOHHBI OWJIET A0 €ro MOJHOM
OIJIaThl HE NOANSXKUT popmupoBaHuto. KnneHt
MPU3HACTCS Ha/IJIeKaIIUM obpazom,
UCIIOJIHUBUIMM O0A3aHHOCTH IO OIUIaTe B
MOMEHT TOCTYIUJICHHS JI€HEKHBIX CpPEICTB B

HaCTOAIIIUM ITYHKTOM

MOJIHOM  Oo0ObeMe Ha  pacueTHbIM  cueT
MOJTyYarTe’is.

6.4. [locne mnonHOW oOmIATBl CTOMMOCTH
AIIEKTPOHHOTO OWieTa B JTUYHOM KaOMHETE B
pasnene «Mcropusi 3akazoB» (opmupyercs
ANEKTPOHHBIN ouner. Knuent MOKET
UCIIONIb30BaTh  AJIEKTPOHHBIN ounmer B
AIIEKTPOHHOM BHJIE€ JIMOO CaMOCTOSITENHHO
pacmiedaratb  JJEKTpoHHBIM  Omier.  [lpum

OCYILIECTBICHUH T€YaTH SIEKTPOHHOTro Omiera
Knuent pomxeHn yOeauTbcs B HaJexalleM
KauecTBe medatn Owiera. KimeHT B moOIHOM
Mepe HeCeT OTBETCTBEHHOCTh 3a HaJJIexallee
KaueCTBO pacleyaTaHHOIro OWjIeTa, B TOM YHUCIe
B cityuyae oTka3za OpranuzaropoM MeponpusaTust
B Ipoxoae Ha Meponpusarue 1no IpUYUHAM
KadecTBa Tmedatu Ousera. Mcnomuutenb He
HECET OTBETCTBEHHOCTH 32 KaKue-T100 yObITKH,
BOo3HUKaroIue y Kirenra, B ciyyae HapyeHus
YCIIOBUI HACTOSIIETO ITYHKTA, B CBSI3U C TEM, UTO
HUcnonuutens He SABIAETCS CTOPOHOM IO
JloroBopy oOka3zaHusi yCIyr B CBS3M C
NpoBeIcHuEM MeponpusiTus.

6.5. IIpu npoxone Ha Meponpusarue KnueHt
00s13aH UMETH TpH ce0e HaIekKaITIM 00pa3omM

6.3. The electronic ticket is not subject to
generation until it is fully paid for. The Client is
considered to have duly fulfilled their payment
obligations at the moment the funds are received
in full in the recipient's account.

6.4. After full payment for the electronic
ticket, the electronic ticket is generated in the
personal account in the "Order History" section.
The Client can use the electronic ticket in
electronic form or print the electronic ticket
independently. When printing the electronic
ticket, the Client must ensure the proper print
quality of the ticket. The Client is fully
responsible for the proper quality of the printed
ticket, including in case of refusal by the Event
Organizer to admit to the Event due to the print
quality of the ticket. The Contractor is not
responsible for any losses incurred by the Client
in case of violation of the terms of this clause,
due to the fact that the Contractor is not a party
to the Service Agreement in connection with the
Event.

6.5. When entering the Event, the Client must
have a properly executed and (or) printed
Electronic Ticket.

6.6. The Client is solely responsible for the
safety and protection of the electronic ticket from
copying. In case of copying the electronic ticket,
access to the Event will be granted by the
electronic ticket that is presented first. In case the
Contractor/Organizer detects the presentation of
an electronic ticket for access to the Event 2 or
more times, the Contractor has the right to
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olib, huqugni muxofaza qiluvchi organlarga
murojaat qilish huquqiga ega.

6.7. Xizmatlar Bajaruvchi tomonidan to‘g‘ri
ravishda va to‘liq mikdorda ko‘rsatilgan
hisoblanadi, agar Mijozning shaxsiy kabinetinda
“ProBilet” platformasida elektron chiptaga
kirish imkoniyati ta’minlangan bo‘lsa.

7. ELEKTRON
MABLAG‘LARNI
TARTIBI
7.1. Elektron chiptalar va pul mablag‘larini

qaytarish har bir tadbir uchun Tashkilotchi

tomonidan belgilangan qaytarish siyosatiga
muvofiq amalga oshiriladi.

7.2. Tadbir bekor qilingan yoki keyga
surilgan taqdirda, Tashkilotchi Mijozga sotib
olingan  elektron chiptalar uchun pul

CHIPTALAR VA
QAYTARISH

opopmieHHblii W (WIM)  pacredaTaHHBIA
DNEeKTPOHHBIN buer.
6.6. Kiuenr CaMOCTOSITEJIbHO HECeT

OTBETCTBEHHOCTh 3a COXPAHHOCTh U 3allUTy
AIIEKTPOHHOTO OWiera OT KomupoBaHus. B
cllydae KONHMPOBAaHUS AIIEKTPOHHOIO Owuiera
noctyn Ha Meponpusitre OyIeT OTKPBIT 10 TOMY
AIEKTPOHHOMY  OWJIETY, KOTOpBIH  OyneT
MpEIbsBICH TMEpPBBIM. B cilyd4ae BBISBICHUS
Ucnonaurenem/Opranuzaropom dakToB
MpEIbSBICHUS DIIEKTPOHHOTO Omiera s
noctyna Ha Mepomnpusarue 2-x U 0Oojiee pas,
HcnomuuTens wuMeeT TMpaBO OOpaTHTHCS B
MPaBOOXPAHUTEIbHBIE OpraHbl U MPEIOCTaBUTh
UM J1100bIe TaHHbIe ¢ atrGopmel «ProBilet» 6e3
contacus Knuenra.

6.7. Yenyru CUMTAIOTCS OKa3aHHBIMH
HcnonnuteneM HaanexamuMm o0pa3oM U B
MOTHOM  O0beMe TIoClie  MPEAOCTaBICHHUS

JOCTyNa K DJICKTPOHHOMY OWJIETy B JIMYHOM
kabunere Kimenta B mtargopme «ProBilety.

7. HOPAJOK
IJIEKTPOHHBIX
CPEJACTB
7.1. Bo3Bpar 2neKTpOHHBIX OWJIETOB U

JCHE)KHBIX  CPEACTB  OCYILIECTBISETCS B

COOTBETCTBUM C  IOJIUTUKOM  BO3BpAaTOB,

ycTaHOBIEHHOM  OpraHu3zatopoM  KakJI0ro

KOHKpETHOTO Meponpustus.

7.2.B cmydae OTMEHBl WM IE€peHOca

Meponpusaruss ~ OpraHuzaTop  yBEIOMIISIET

Kinenra o mnopsiake Bo3Bpara JEHEXKHBIX

BO3BPATA
BUJIETOB n

contact law enforcement agencies and provide
them with any data from the ProBilet platform
without the Client's consent.

6.7. The services are considered to be
rendered by the Contractor properly and in full
after providing access to the electronic ticket in
the Client's personal account on the ProBilet
platform.

7. PROCEDURE FOR RETURN OF
ELECTRONIC TICKETS AND FUNDS
7.1. The return of electronic tickets and funds

is carried out in accordance with the return policy

established by the Organizer of each specific

Event.

7.2. In case of cancellation or postponement
of the Event, the Organizer notifies the Client
about the procedure for refunding the money for
the purchased electronic tickets.
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mablag‘larini qaytarish tartibi to‘g‘risida xabar
beradi.

7.3. Bajaruvchi tadbirning bekor qilinishi
yoki keyga surilishi uchun javobgar emas, lekin
Tashkilotchidan olingan elektron chiptalarni
qaytarish yoki almashtirish to‘g‘risidagi barcha
zarur ma’lumotlarni Mijozga taqdim etadi.

7.4. Mijoz tadbir bekor qilingan yoki keyga
surilgan taqdirda elektron chipta va pul
mablag‘larini to‘liq mikdorda gaytarish uchun
Bajaruvchi ga murojaat qilish huquqiga ega.
Qaytarishga fagat “ProBilet” platformasi orqali
tayyorlangan elektron chiptalar qabul qilinadi.

7.5. Mijoz yoki uning yaqin garindoshining
kasalligi/vafoti sababidan qaytarishga ariza
berilgan  elektron chiptalar uchun pul
mablag‘lari, O°‘zbekiston Respublikasining
gonunchiligiga va  “Elektron chiptalarni
qaytarish qoidalari’ga muvofiq tasdiglovchi
hujjatlar tagdim etilgan taqdirda qaytariladi.

Maxsus dasturlar va aksiyalar doirasida sotib
olingan elektron chiptalar (chegirmalar bilan
sotib olingan chiptalar) faqat tadbir bekor
gilingan yoki keyga surilgan taqdirda
qaytarishga qabul qgilinadi.

7.6. Tadbir o‘tkazilgan kundan keyin elektron
chiptalarni qaytarish bo‘yicha arizalarni qabul
qiluvchi tomon Tashkilotchi bo‘ladi.

7.7. Pul mablag‘larini olish uchun Mijoz
O‘zbekiston Respublikasining qonunchiligi,
joriy Oferta va Bajaruvchi ning veb-saytining
“Elektron chiptalarni qaytarish qoidalari”
bo‘limida belgilangan tartibda pul mablag‘larini

CPEICTB 3a TPUOOpPETEHHBIE JIEKTPOHHBIC
OWJIETHI.
7.3. Uctionmuurens HE HECET

OTBETCTBEHHOCTH 3a TIEPEHOC WJIH OTMEHY
Meponpusitus, HO O00sI3yeTcsi TPEIOCTABHUTH
Kimuenty Bcro HeoOxomumyro uWHOOpMAIIHIO,
nonydeHHyro oT Opranu3aTopa, Kacarollyrocs
BO3Bpara Wiu 0OMEHa IEKTPOHHBIX OUIICTOB.
7.4. KnueHT uMeeT mpaBo oOpamarbcs K
VcnonHuTem0 3a BO3BPATOM  AJIEKTPOHHOTO
OusieTa U JCHEKHBIX CPENICTB B MOJTHOM 00beMe
B Ccllyyae OTMEHBI WJIM TIepeHoca MeponpusTus

Opranuzaropa
K Bo3Bpary  HpHHHUMAOTCS  TOJBKO
AJIEKTPOHHBIE OuneTsl, (dopmMupoBaHHBIE

nocpenctBoM 1argopmel «ProBilety.

7.5. JleHeKHBIE CPEACTBA 3a DJIEKTPOHHBIC
OuseTsl, 3asBICHHBIC K BO3Bpary MO MpUYMHAM
Oone3nu/cmeptu KnmeHta wiam ero OIU3KOTO

POICTBEHHUKA, TOUISKAT  BO3BpAaTy IpH
MPEOCTaBICHUU MOATBEPKIAIOIINX
JTOKYMEHTOB B COOTBEeTCTBHM ¢ IlpaBmmamn
BO3Bpara AIEKTPOHHBIX ouneron "
MIOJIOKEHUSAMHU JICHCTBYIOILIETO
3akoHOnarenbcTBa PecnyOnmuku Y30ekucraH B
YacTH BO3Bpara OWIETOB 110 NpUYHHAM

cmeptu/6one3nn KnueHta wiam ero OIU3KOTro
POICTBEHHUKA.

ONeKTpoHHBbIE OWIIETHI, MPHOOPETCHHBIE B
paMKax CIEeIUANbHBIX TPOTPaMM U aKIIHid,
peayCcMaTpUBAIOIIUX 0coOble YCIIOBHS
MPUOOPETEHUS SJEKTPOHHBIX OUJIETOB (CKUIKH),

7.3. The Contractor is not responsible for the
postponement or cancellation of the Event, but
undertakes to provide the Client with all
necessary information received from the
Organizer regarding the return or exchange of
electronic tickets.

7.4. The Client has the right to apply to the
Contractor for a refund of the electronic ticket
and funds in full in case of cancellation or
postponement of the Event by the Organizer.

Only electronic tickets generated through
the "ProBilet" platform are accepted for return.

7.5. Funds for electronic tickets claimed for
refund due to illness/death of the Client or his
close relative are subject to refund upon
presentation of supporting documents in
accordance with the Rules for the return of
electronic tickets and the provisions of the
current legislation of the Republic of Uzbekistan
regarding the return of tickets due to death/illness
of the Client or his close relative.

Electronic tickets purchased as part of
special programs and promotions providing for
special conditions for the purchase of electronic
tickets (discounts) are accepted for return only in
case of cancellation or postponement of the
event.

7.6. After the date of the Event, the person
accepting applications for the return of electronic
tickets is the Organizer.

7.7. To receive funds, the Client undertakes to
provide the Contractor with an application for a
refund with attachments in the manner prescribed
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qaytarish to‘g‘risida ariza va ilovalarni taqdim
etishi shart.

7.8.Pul mablag‘larini qaytarish to‘lov
amalga oshirilgan hisob (karta) ragamiga yoki
Mijoz tomonidan pul mablag‘larini qaytarish
to‘g‘risidagi arizada ko‘rsatilgan rekvizitlar
bo‘yicha amalga oshiriladi. Agar elektron chipta
Visa va MasterCard xalgaro to‘lov tizimlari
orqali to‘langan bo‘lsa, pul mablaglari
O‘zbekiston Respublikasi Markaziy bankining
elektron chipta rasmiylashtirilgan kundagi kursi
bo‘yicha so‘mda qaytariladi va Mijoz tomonidan
pul mablag‘larini qaytarish to‘g‘risidagi arizada
ko‘rsatilgan O*“zbekiston Respublikasi
banklarining hisob (karta) ragamiga o‘tkaziladi.

7.9. Elektron chiptani qaytarishning har
gqanday sababida qo‘shimcha xizmatlarning
narxi qaytarilmaydi, chunki shu shartnoma
to‘g‘ri bajarilgani sababli tugatiladi.

7.10. Ishlatilmagan elektron chiptalar
uchun pul mablag‘lari qaytarilmaydi.

7.11. Mijoz tadbirdagi o‘zgarishlar, shu
jumladan tadbirning bekor qilinishi yoki keyga
surilishi ~ to‘g‘risidagi  rasmiy  ma’lumot
Bajaruvchi ning veb-saytining ‘“Yangiliklar”
bo‘limida e’lon gilingan ma’lumot ekanini qabul
qiladi va roziligini bildiradi.

7.12. Mijoz  elektron  chiptalarni
qaytarishning to‘liq qoida va shartlari
quyidagilar bilan belgilanganini tasdiqlaydi:

- Bajaruvchi ning
www.probilet.uz veb-saytida (shu
veb-saytning qo‘shimcha

MPUHUMAIOTCSI K BO3BPATy TOJBKO B CiIyyae
OTMEHBI WJIU TIEPEHOCA MEPOTIPHUAITHSI.

7.6. Ilocne natsl npoBeaeHUs MeponpusTus
JIUIIOM, TIPUHUMAIOIINM 3asBJICHUS Ha BO3Bpar
AIIEKTPOHHBIX OMIIETOB, siBIsieTcss Opranuzarop.

7.7. Ang mnogydeHUs AEHEXKHBIX CPEACTB

Knuent o0s13yeTcs IIPENOCTABUTH
Hcnomnureno  3asBI€HHE  HA  BO3BpAT
JNEHEXKHBIX CPEICTB C IMPWIOKECHUIMH B

MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecriybnuku Y30ekucraH, Hactosieit Odeproit
u [IpaBunamu Bo3Bpara 3J€KTPOHHBIX OUJIETOB,
pasmenienHbiMu  Ha Caiite VcnonHutens B
pasnene «lIpaBmia Bo3Bpara 3IEKTPOHHBIX
OHUIIETOBY.

7.8. Bo3Bpar JNIEHEKHBIX CpEACTB
OCYIIECTBIIICTCS MyTeM HX MEPEUYHCICHUS Ha
pacu€THBIN (KapTOYHBIN) CYET, C KOTOPOTO ObliIa
MpOoM3BeIeHA OIUIaTa, JTUOO TO pPEeKBU3UTaM,
ykazaHHbIM KilneHTOM B 3asiBIIEHUU Ha BO3BpAT
JICHEeXKHBIX cpencTB. [Ipu oruiare 3JIeKTPOHHBIX
OWJIETOB TIOCPEACTBOM OAHKOBCKOW  KapThl
MEXIYHAPOIHBIX TUIATEKHBIX CHUCTEM Visa u
MasterCard BO3Bpar JCHEKHBIX  CPEACTB
OCYIIECTBIISIETCSA B Y30€KCKHX CyMmax MO KypcCy
LentpansHoro 6anka PecnyOnuku Y30ekucran
Ha JIeHb O(OPMIJICHHUS SIEKTPOHHOTO Omiera

MyTeM MX T[EpPEUUCIeHuss Ha pPacyETHBIN
(kapTouHblil) cuer B Oankax PecmyOmuku
V306ekuctan,  yka3zaHHeIM  KinmeHTomMm B

3asBJICHUHA HAa BO3BpAT ACHCKHBIX CPCACTB.
7.9. Ilpu Bo3BpaTe IEKTPOHHOTO OMiIETa MO
JIIO6I>IM OCHOBAHUAM CTOUMOCTD

by the legislation of the Republic of Uzbekistan,
this Offer and the Rules for the return of
electronic tickets posted on the Contractor's
Website in the "Rules for the return of electronic
tickets" section.

7.8. Refunds are made by transferring them to
the settlement (card) account from which the
payment was made, or according to the details
specified by the Client in the application for a
refund. When paying for electronic tickets using
a bank card of international payment systems
Visa and MasterCard, refunds are made in Uzbek
sums at the exchange rate of the Central Bank of
the Republic of Uzbekistan on the day the
electronic ticket was issued by transferring them
to the settlement (card) account in banks of the
Republic of Uzbekistan specified by the Client in
the refund application.

7.9. Upon return of an electronic ticket for any
reason, the cost of additional services is not
refundable due to the termination of the relevant
contract by proper performance.

7.10. Funds for wunused
tickets are not refundable.

7.11. The Client accepts and agrees that
the official information evidencing changes in
the Event, including cancellation or
postponement of the Event, is the information
posted on the Contractor's Website in the "News"
section.

7.12. The Client confirms and agrees
that the full rules and conditions for the return of
electronic tickets are established by:

electronic
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domenlarini o°‘z ichiga olgan)
joylashtirilgan joriy Oferta;

- Bajaruvchi ning veb-saytining
“Elektron chiptalarni qaytarish

qoidalari” bo‘limida
joylashtirilgan qoidalar;

- 1996 yil 26 apreldagi
O‘zbekiston  Respublikasining
221-I-sonli “Iste’molchilar
huquqlarini ximoya qilish

to‘g‘risida”’gi Qonuni.
7.13. Mijoz elektron chiptani qaytarish
tartibi va asoslari, shuningdek, qaytarishni
amalga oshirish uchun javobgar bo‘lgan shaxs

to‘g‘risidagi  ma’lumotlarni  bilishi  va
tushunishini tasdiglaydi.
7.14. Elektron chiptalarni qaytarish

tartibining boshqa shartlari “Elektron chiptalarni
qaytarish qoidalari”’da ko‘rsatilgan bo‘lib, ular
joriy Ofertaning ajralmas qismidir. Qaytarish
qoidalari  Bajaruvchi ning  veb-saytining
“Elektron chiptalarni qaytarish qoidalari”
bo‘limida joylashtirilgan.

JOTIOJIHUTENBHBIX YCIIyT BO3BPATy HE MOMJIEKUT
B CBSI3M C IIPEKPAIEHUEM COOTBETCTBYIOLIEIO
JIOTOBOPA HAJUICKAILUM HUCIIOJIHEHUEM.

7.10. JleHexHbIE CpeAcTBa 3a
HEHCIIONIb30BaHHbIE  DJICKTPOHHbIE  OHIIETHI
BO3BpATy HE MOJJICHKAT.

7.11. Knunent [IPUHUMAET u
comiamaercs C TeM, 4YTO OQHINAIEHON
uHpopmanuei, CBHJIETENILCTBYIOIIECH 00

M3MEHEHUsX B MepomnpusaTiu, B TOM 4Hcie 00
OTMEHE WU TiepeHoce MeponpusTus, IBIIeTCs
uHopmarus, pasmemieHHas Ha  Caiite
Hcnonaurens B pasnene «HoBoctwy.

7.12. Kiuenr MOATBEPKIAET u
COTTIAIIAETCS C TEM, YTO TOJHBIC MpaBUiIa H
yCIIOBUSI BO3Bpara dJEKTPOHHBIX OWJIETOB
YCTaHOBJICHBI:

- Hacrosimeit Odeproii,
pasmemiénnon Ha Caitre HWcnonnuTenss mo
aapecy: www.probilet.uz (BKJIrouast moaioMeHbI
YKa3aHHOTI'O caiiTa);

- [IpaBunamu BO3Bpara
AIIEKTPOHHBIX OWJIETOB, pa3MEIICHHBIMU Ha
Caitte Wcnonnutens B pazaene «lIpaBuna
BO3BpaTa MEKTPOHHBIX OUIIETOBY;

- 3aKoHOM PecyOmuku
V36ekucran Ne 221-1 ot 26 anpens 1996 . «O
3aIUTE MPaB MOTpeOUTENES».

7.13. Knuent MIOATBEPKAACT u
COIVIAIIAETCs C TEM, UTO MOPAIOK U OCHOBAHMUS
BO3BpaTa JJIEKTPOHHOTO OwWiera, a TaKKe
nH(popmarus o auIe, 00I3aHHOM OCYIIECTBIATh
TaKOU BO3BpAT, M3BECTHHI U MOHITHBI KIHeHTy.

- This Offer, posted on the
Contractor's Website at:
www.probilet.uz (including
subdomains of the specified site);
- Rules for the return of electronic
tickets posted on the Contractor's
Website in the "Rules for the
return of electronic tickets"
section,;

- Law of the Republic of
Uzbekistan No. 221-I of April 26,
1996 "On Protection of Consumer
Rights".

7.13. The Client confirms and agrees
that the procedure and grounds for returning an
electronic ticket, as well as information about the
person obliged to carry out such a return, are
known and understood by the Client.

7.14. Other conditions regarding the
procedure for returning electronic tickets are
contained in the Rules for the return of electronic
tickets, which are an integral part of this Offer.
The Return Rules are posted on the Contractor's
website in the "Rules for the return of electronic
tickets" section.
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8. TOMONLARNING JAVOBGARLIGI
8.1. Bajaruvchi joriy Oferta doirasida o‘z

majburiyatlarini  to‘g‘ri  bajarishi  uchun
javobgardir.

8.2. Bajaruvchi  tadbirning  sifati  va
mundarijasi, shuningdek, Tashkilotchining

harakat yoki harakatsizligi uchun javobgar emas.
Bajaruvchi ning Mijoz bilan munosabatlaridagi
javobgarligi Xizmat ko‘rsatish shartnomasi
doirasida cheklanadi va joriy Oferta va
O‘zbekiston Respublikasining  qonunchiligi

bilan  belgilangan = chegaralar  doirasida
mavjuddir.

8.3. Mijoz berilgan ma’lumotlarning
to‘g‘riligi va to‘lovning vaqtida amalga

oshirilishi uchun javobgardir.

8.4. Bajaruvchi Mijozning Bajaruvchi ga
boglik bo‘lmagan sabablarga ko‘ra tadbirga
borish imkoniyatining yo‘qligi, shuningdek,
Mijozga buyurtmani rasmiylashtirish (to‘lov),
elektron chiptani olish yoki tadbirda ishtirok
etish tartibini noto‘g‘ri tushungani natijasida
yetkazgan har qanday zarar va ma’naviy ziyon
uchun javobgar emas.

7.14. HNHble ycioBus O moOpsake
BO3Bpara IEKTPOHHBIX OMJIETOB COAEPKATCs B
[IpaBunax BO3BpaTa 3IIEKTPOHHBIX OWIIETOB,
KOTOPBIE SIBJISIFOTCSI HEOTBEMJIEMOM  4aCTBIO
Hacrosmer  Odeptol.  IlpaBuma  Bo3Bpara
pa3meniarorcs Ha caiite MicnonHuTens B pazuene
«[IpaBuia Bo3Bpara MEKTPOHHBIX OHIIETOBY.

8. OTBETCTBEHHOCTbBH CTOPOH

8.1. UcnomHuTeNnbh HECET OTBETCTBEHHOCTH 32
HaJ|JIeXalee BHITIOTHEHHE CBOUX 00s3aTelIbCTB
B pamkax Hactosmeid OdepTsr.

8.2. Ucnonuutenn HE HECET
OTBETCTBEHHOCTH 3a Ka4e€CTBO U COJEpKaHHUE
MeponpusAtrs, a TakxXke 3a JICUCTBUA WU
oe3neiicteue Opranuzaropa. OTBETCTBEHHOCTh
Ucnonuutens B otHOomeHusix ¢ Kinenrom
OrpaHMYE€Ha OTBETCTBEHHOCTBIO B pPaMKax
JloroBopa oOka3aHUsI YCIyI U CYIIECTBYET B
npeaenax, YCTaHOBJIEHHBIX HAaCTOSILIEN
OdepToii U MPUMEHUMBIM 3aKOHO/IATEIIHCTBOM.

8.3. KneHT HeceT OTBETCTBEHHOCTHh 3a
JIOCTOBEPHOCTh MPEIOCTABISEMbIX JITaHHBIX M
CBOEBPEMEHHOCTb OIUIATHI YCIYT.

8.4. UcnomHUTEND HE HECET
OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH
nocemenus  Meponpusitus  Knuenrom 1o

NpUYrHAM, He 3aBUcCSIIUM oT Mcromaurens, 3a
moOble  YOBITKM M MOpajJbHBI  Bpen,
noHeceHHele  KnmentoMm B pesynbrare
OMOOYHOTO TOJKOBaHMUS UM HH(pOpMAIUU O
nmopsiake  odopmieHust  (orutatel)  3akasa,

8. LIABILITY OF THE PARTIES

8.1. The Contractor is responsible for the
proper fulfillment of its obligations under this
Offer.

8.2. The Contractor is not responsible for the
quality and content of the Event, as well as for
the actions or omissions of the Organizer. The
Contractor's liability in relations with the Client
is limited to liability under the Service
Agreement and exists within the limits
established by this Offer and applicable law.

8.3. The Client is responsible for the accuracy
of the data provided and the timely payment for
services.

8.4. The Contractor is not responsible for the
Client's inability to attend the Event for reasons
beyond the Contractor's control, for any losses
and moral damage incurred by the Client as a
result of his misinterpretation of information
about the procedure for placing (paying for) an
Order, receiving an electronic ticket, as well as
attending the Event.

8.5. In case of non-performance or improper
performance of their obligations under the Offer,
the Parties shall be liable in accordance with the
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8.5. Oferta shartlarini bajarilmasligi yoki
noto‘g‘ri  bajarilishi ~ holatida  tomonlar
O‘zbekiston Respublikasining qonunchiligi,
joriy Oferta va ko‘rsatilgan shartnomalarning
shartlariga muvofiq javobgarlikni ko‘taradilar.

8.6. Mijoz elektron chiptani rasmiylashtirish
uchun taqdim etilgan ma’lumotlarda xatolik va
noto‘g‘rilikning sodir etilishi bilan boglik
bo‘lgan barcha extimol risklarni o‘z zimmasiga
oladi.

9. MAXFIYLIK VA SHAXSIY
MA’LUMOTLARNI QAYTA ISHLASH
9.1. Mijoz joriy Oferta shartlarini bajarish

magsadlarida O‘zbekiston Respublikasining

gonunchiligiga muvofiq shaxsiy ma’lumotlarini
qayta ishlashga roziligini beradi.

9.2. Bajaruvchi Mijozning shaxsiy
ma’lumotlarini maxfiyligini ta’minlaydi va
ularni faqat xizmatlarni ko‘rsatish bilan boglik
magqsadlarda ishlatadi.

9.3.2019 yil 2 iyuldagi O°‘zbekiston
Respublikasining O‘RQ-547-son “Shaxsga doir
ma’lumotlar to‘g‘risida”gi Qonuniga muvofiq
Mijozning shaxsiy kabinetini ro‘yxatdan
o‘tkazgani,  joriy = Ofertaning  4-bobida
ko‘rsatilgan harakatlarni amalga oshirgani,
Bajaruvchi va uning hamkorlari tomonidan

MOJTy4eHUsl DJJICKTPOHHOrO Oujera, a TakKKe
NpUCYTCTBUS HA MepornpusTuu.

8.5.B ciyvae HEUCTIOTHEHUS WiIn
HEHAJ[JIe)KAIIETO UCTIOTHCHUS CBOUX
obsi3anHOCTe 1O Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH c
3aKOHONATEIbCTBOM PecnyOnuku Y30ekucras,
ycnoBusiMu Hactosmed OdepTel U yClIoBUSMU
yKa3aHHBIX [l0oroBOpoB.

8.6. Knuent mnpuHMMaeT Ha ce0s Bce
BO3MOXXHbIE  PUCKH, CBSI3aHHBIE C  €r0
JICUCTBUSIMH 1O BO3MOYXKHOMY  JTOITYIIICHHIO
OIMOOK U HETOYHOCTEH B IPEOCTABICHHBIX UM
TAHHBIX, HEOOXOAMMBIX I  O(opMIICHHS
AIIEKTPOHHOTO OUeTa.

9. KOHOUJIEHIUAJIBHOCTD n
OBPABOTKA IMEPCOHAJIBHBIX
JAHHBIX
9.1. Kimuent naer cormacue Ha 00pabOTKy

CBOUX MEPCOHANIBHBIX JAHHBIX B COOTBETCTBUHU C

3aKOHO/ATEILCTBOM PecmyOnuku  Y30ekucrtan

JUISL LIEJIEN BBINOJHEHHS YCIOBUU HACTOSLIEN

OdepTsi.

9.2. Ucnonnurens 00s3yeTcsa oOecreynBaTh
KOH(UIEHIINATLHOCTh TIEPCOHANBHBIX JTaHHBIX
Knuenra m HMCnonbp30BaTh MX HCKIIOYHTEIBHO
JUTSL TIeJIeH, CBSI3aHHBIX C MPEAOCTABICHHEM
YCHYT.

9.3. B COOTBETCTBHUH C IOJOKSHUIMH 3aKOHA
Pecnyonmuku Y30ekucran Ne 3PVY-547 ot 02
utonst 2019 . «O TnepCcOHANBbHBIX TaHHBIX)
KineHT mpu3HaeTr u corjamaercsi ¢ TeM, 4TO

legislation of the Republic of Uzbekistan, the
terms of this Offer and the terms of the specified
Agreements.

8.6. The Client assumes all possible risks
associated with his actions regarding the possible
admission of errors and inaccuracies in the data
provided by him necessary for issuing an
electronic ticket.

9. CONFIDENTIALITY AND
PROCESSING OF PERSONAL DATA
9.1. The Client consents to the processing of

his personal data in accordance with the

legislation of the Republic of Uzbekistan for the
purposes of fulfilling the terms of this Offer.

9.2. The Contractor undertakes to ensure the
confidentiality of the Client's personal data and
use it exclusively for purposes related to the
provision of services.

9.3. In accordance with the provisions of the
Law of the Republic of Uzbekistan No. ZRU-547
dated July 2, 2019 "On Personal Data", the Client
acknowledges and agrees that the registration by
the Client of a Personal Account, the
performance by the Client of the actions
specified in Section 4 of the Offer, is the Client's
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Mijozning shaxsiy ma’lumotlarini, shuningdek,
Mijoz tomonidan shaxsiy kabinetni ro‘yxatdan
o‘tkazish, buyurtmani rasmiylashtirish, elektron
chiptani sotib olish jarayonida Bajaruvchi ga
berilgan  uchinchi  shaxslarning  shaxsiy
ma’lumotlarini gayta ishlashga to‘liq va
ma’lumotli roziligini bildiradi.

9.4. Mijoz Bajaruvchi ga 9.3-bandida
ko‘rsatilgan shaxsiy ma’lumotlarni joriy Oferta
va Makfiylik siyosatiga muvofiq xizmatlarni
ko‘rsatish maqsadlarida beradi. Berilgan shaxsiy
ma’lumotlardan foydalanish muddati — cheksiz.

9.5. Shaxsiy ma’lumotlarni qayta ishlash
Makfiylik siyosati, joriy Oferta va uning barcha
ilovalarida belgilangan tartib, shart va maqgsadlar
asosida amalga oshiriladi. Bu 2019 yil 2 iyuldagi
O‘zbekiston Respublikasining O‘RQ-547-son
“Shaxsga doir ma’lumotlar to‘g‘risida”gi
Qonuniga muvofiq to‘plash, olish, jihozlash,
aniklash (yangilash, o‘zgartirish), qayta ishlash,
saqlash, tartibga solish, foydalanish, tahlil qilish,
solishtirish, segmentlashtirish, nomsozlashtirish,

peructpanus Knumentom Jludnoro kabuHera,
coBepuieHue KimmeHTom eiicTBUi, yKa3aHHbBIX B
pazgene 4 Odepthl, sBISETCA TOIHBIM U
nH(OpPMUPOBaHHBIM cornacueM Kinenra Ha
ob0pabotky McmomHureneM © mapTHEpaMu
Hcnonaurens nepcoHaNbHbIX JaHHBIX KnuenTa,
a paBHO TIEPCOHANBHBIX JAHHBIX TPETHHUX IIHII,
coobOmmaemerx Kimenrom UHcnmomHureno B
nporecce perucrpanuu JluuHoro kabuHera,
oopMIIeHUS 3akasa, puoOpeTeHus
DJIEKTPOHHOTO OHIIeTA.

9.4. KnueHT npu3HAeT 1 COMIAIIAETCS C TEM,
4yto npenocrapnenue Knuenrom McnomHurento
MEePCOHANbHBIX JAHHBIX, YKa3aHHBIX B ITYHKTE
9.3. Odepthl, OCyIIECTBISICTCS B IEIAX
okazaHusi KiHMeHTy yciyr B COOTBETCTBUHU C
Odeproii u [Nonutnkoi KOH(DUIECHITMATBHOCTH.
Cpok  HCHONBb30BaHMSI  MPEIOCTABICHHBIX
MEPCOHATBHBIX TAHHBIX - OECCPOUHO.

9.5. O6paboTka TEpCOHATBHBIX  JaHHBIX
OCYIIECTBIISICTCS B TOPSAKE, HA YCIOBHUSX U B
LemsX, YCTaHOBJICHHBIX B [TonuTtuke

full and informed consent to the processing by
the Contractor and the Contractor's partners of
the Client's personal data, as well as the personal
data of third parties communicated by the Client
to the Contractor during the registration of the
Personal Account, placing an Order, purchasing
an Electronic ticket.

9.4. The Client acknowledges and agrees that
the provision by the Client to the Contractor of
personal data specified in clause 9.3. of the Offer
is carried out for the purpose of providing
services to the Client in accordance with the
Offer and the Privacy Policy. The period of use
of the provided personal data is indefinite.

9.5. The processing of personal data is carried
out in the manner, on the terms and for the
purposes established in the Privacy Policy, this
Offer and all appendices thereto in accordance
with the provisions of the Law of the Republic of
Uzbekistan No. ZRU-547 dated July 2, 2019 "On
Personal Data" and includes collection, receipt,
accumulation, clarification (updating, changing),

targetirlash, tarqatish, uzatish (taqdim etish, | kon¢punenuuansnocTn, Hacrosmein Odepre u | retrieval, supplementing, storage,
kirish imkoniyati), bloklash, ximoya qilish, | Bcex mpunoxeHusXx K Hel B COOTBETCTBHM C | Systematization, use, analysis, comparison,
o‘chirish, yo‘q qilishni 0‘z ichiga oladi. nojoxeHusiMHu 3akoHa PecrryOnuku Y30ekucran | comparison, segmentation, depersonalization,
No 3PV-547 or 02 wuwons 2019 1 «O | targeting, distribution, transfer (provision,
MEepPCOHANBHBIX JAaHHBIX» M BKIIOYaeT B ceds | access),  blocking,  protection,  deletion,
cOop, moNydeHHe, HAKOIUICHWe, yTouHeHwue | destruction.
(o6HOBIEHUE, U3MEHEHUE), U3BJICYCHNE,
JOTIOJTHEHNWE,  XpaHEHWe,  CUCTeMaTH3allus,
HCIOJIb30BaHHE, aHau3, CpaBHEHHE,
COIOCTAaBJICHHE, CEeTMEHTHPOBAHHE,
00e31MYNBaHuE, TapreTHpOBaHHe,
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10. JAVOBGARLIKNI CHEKLASH VA

JAVOBGARLIKDAN OZOD ETISH

10.1. Mijoz hech gqanday sharoitda
Bajaruvchi, uning xodimlari, rahbarlari,
lavozimli shaxslari yoki boshqa boglik tomonlar,
homiylar, vakillar, hamkorlar yoki Bajaruvchi
nomidan harakat qgiluvchi har qanday shaxslar
elektron chiptani tarqatish (realizatsiya qilish)
yoki Bajaruvchi tomonidan ko‘rsatiladigan
xizmatlarni olish natijasida yuzaga kelgan har
qanday to‘g‘ri yoki bilanok zararlar, shuningdek,
Mijozning shaxsiy ma’lumotlariga norasmiy
kirish natijasida yuzaga kelgan yo‘qotilgan
foyda uchun javobgar emasligini tasdiglaydi va
roziligini bildiradi.

10.2. Bajaruvchi  tadbirning  bekor
qilinishi, almashtirilishi yoki keyga surilishi,
Mijozning joriy Oferta va (yoki) shartnoma
shartlarini buzgani sababi tadbirga borish
imkoniyatining yo‘qligi, shuningdek, madaniy-
tomosha/sport-tomosha xizmatlarining
bajarilmasligi yoki noto‘g‘ri bajarilishi uchun
javobgar emas, chunki Bajaruvchi majburiy
tomon yoki elektron chiptani sotib olish bilan
boglik bo‘lgan Tashkilotchi va Mijoz o‘rtasida
tuzilgan shartnoma tomoni emas.

10.3. Mijoz joriy Oferta shartlarini
bajarilmasligi yoki noto‘g‘ri bajarilishi uchun
joriy Oferta va O‘zbekiston Respublikasining

pacmpocTpaHeHue, nepeaada (IpeaoCcTaBlIeHuUE,
JOCTYIT), OJIOKMpOBAaHWE, 3aIlUTa, YAaJICHUE,
YHUYTOXKEHHE.

10. O'PAHUYEHUE

OTBETCTBEHHOCTH n

OCBOBOXJIEHHUE oT

OTBETCTBEHHOCTH

10.1. Knuenr MOATBEPKIAAET u
COTJIalllae€TCA C TEeM, YTO HU TPH KaAKUX
00CTOSTEILCTBAX Hcnonaurens, ero
COTPYIHUKH, PYKOBOAUTENH, JIOJDKHOCTHBIE
JULa WKW Jpyrue CBA3aHHBIE CTOPOHBI,
CIIOHCOpPBI, TPEACTABUTEIN, TMAPTHEPHI WIH
mo0bple  Ipyrue  Jdna, B TOM  YHCIE

JNEUCTByIOIMEe OT WMeHH Mcnomnutens, He
HCCYT OTBCTCTBCHHOCTHU 3a J'IIO6I>I€ HpHMBIe NnJn
KOCBEHHBIC YOBITKH, BO3HHUKIIHE B PE3yJIbTaTe
pactipocTpaHeHus (peanu3alu) IEKTPOHHOTO
Owiera WIM TIOJYYSHHUS YCIIYT, OKa3bIBa€MbIX
Ucnonuurenem, a Takxke B  pe3ylbTare
HECaHKIIMOHUPOBAHHOTO JIOCTYyTIa K
HepCOHaHBHBIM JAHHBIM KJII/ICHTa, BKJIKOUYas
VIYIICHHYIO BBITOAY, MPOHU3OIICANINX HE IO

BuHe VcmonmHuTenss WM ~ yKa3aHHBIX B
HACTOSIIIIEM ITYHKTE JIUII.
10.2. Wcnomuurens HE HECET

OTBETCTBEHHOCTh 3a OTMEHY, 3aMEHy WIH
nepeHoc MeponpusaTus, BO3MOKHOCTb ITPOXoJa
Ha MepompusiTue B ciayyae HapyUICHHS
Knuentom ycnoBuit Hacrosimeit Odeptsl U
(wmm) JloroBopoB, a paBHO 3a JIOOBIE Ciydau
HEUCTIONHEHUsT W (WJIM)  HEHaJIeKalIero

10. LIMITATION OF LIABILITY AND
RELEASE OF LIABILITY

10.1. The Client acknowledges and
agrees that under no circumstances shall the
Contractor, its employees, managers, officers or
other related parties, sponsors, representatives,
partners or any other persons, including those
acting on behalf of the Contractor, be liable for
any direct or indirect losses arising from the
distribution (sale) of the electronic ticket or the
receipt of services provided by the Contractor, as
well as from unauthorized access to the Client's
personal data, including lost profits, which
occurred through no fault of the Contractor or the
persons specified in this clause.

10.2. The Contractor shall not be liable
for the cancellation, replacement or
postponement of the Event, the possibility of
attending the Event in case of violation by the
Client of the terms of this Offer and (or)
Agreements, as well as for any cases of non-
performance and (or) improper provision of
cultural/entertainment/sports/entertainment
services due to the fact that the Contractor is not
an obligated person, as well as a party to such an
agreement concluded between the Organizer and
the Client in connection with the purchase of an
electronic ticket.
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gonunchiligi bilan belgilangan holatlar, tartib va
shartlar asosida javobgardir.

10.4. Bajaruvchi Tashkilotchi
tomonidan ko‘rsatiladigan (ko‘rsatilgan)
xizmatlarning Mijozning kutgan yoki sub’yektiv
bahosiga mos kelmasligi uchun javobgar emas.
Mijozga uchinchi shaxslar tomonidan berilgan
maslihatlar va tavsiyalar kafolat hisoblanib,

tomonlar uchun majburiyatlarni  keltirib
chigarmaydi.
10.5. Mijoz Bajaruvchining tadbirning

sifati, shuningdek, boshqa iste’molchilik va
boshqa xususiyatlari (sifatlari) uchun javobgar
emasligini tasdiqlaydi, chunki Bajaruvchi
tadbirning tashkilotchisi yoki tadbirni o‘tkazish
bilan boglik madaniy-tomosha/sport-tomosha

xizmatlarini ko‘rsatish shartnomasi tomoni
emas.
10.6. Bajaruvchi tadbirlar to‘g‘risidagi

ma’lumotlarni Bajaruvchi ning veb-saytida,
“ProBilet” platformasida, shuningdek, elektron
chiptalarga Tashkilotchi tomonidan berilgan
ma’lumotlar asosida ko‘ratadi. Agar
Tashkilotchi tomonidan berilgan ma’lumotlar
ishonchli  bo‘lmasa, Bajaruvchi Mijozga
nisbatan javobgarlikni ko ‘tarmaydi.

10.7. Tomonlar joriy Oferta shartlarini
bajarilmasligi yoki noto‘g‘ri bajarilishi uchun
javobgarlikni ko‘tarmaydi, agar bu joriy Oferta
shartlari asosida shartnoma tuzilgandan keyin
yuzaga kelgan va tomonlarning irodasidan
tashgarida bo‘lgan ob’yektiv xususiyatga eta
bo‘lgan qgiyinchiliklar sababi bo‘lsa. Bu

OKa3aHUsl KyJbTYypPHO-3PEIHUIIHBIX/CIIOPTUBHO-
3peNMIIHBIX YCIYyr B CBA3M C TEM, YTO
HcnomuuTens He SBISETCS 00s3aHHBIM JIUIIOM, a
paBHO CTOPOHOH TI0O TakKOMy JIOTOBOpY,
3aKIIOYeHHOMY Mexay OpraHuzaropoM U
KnuentoM B cBA3M ¢ mpuoOpeTeHuEeM
AIIEKTPOHHOTO OUeTa.

10.3. KimeHT HeceT OTBETCTBEHHOCTh
3a HEUCHoJHeHHEe U (Wu) HeHaJIexKalee
WCIIOTHEHUE ycloBui Hacrosmein Odeptsi, B
clly4asix, TOpsSJIKe W  Ha  YCJIOBUSX,
yCTaHOBJICHHBIX  Hacrtosimer  Odeproit u
3aKoHONAaTeIbCTBOM PecnyOnuku Y30ekucTaH.

10.4. Hcnonaurens HE HECET
OTBETCTBEHHOCTh 3a HECOOTBETCTBHE
OKa3bIBaeMbIX (OKa3aHHBIX) OpraHuzaropom
yenyr oxuganusMm Knmenta u  (wim) ero
CyOBEKTUBHOM OIICHKE. CoBeTnl u
peKoMeHaaluu, npeaocrasisembie Kimenty B
TOM 4YHUCJI€ TPETbUMH JIMIAMH, HE MOTYT
paccMarpuBaThCsl KaK TapaHTUU U HE BIICKYT
o0si3arenbeTB 151 CTOPOH.

10.5. Knuent MIOATBEPKAACT u
cornamaercs ¢ TeM, uyto lcmonnutens He
SIBJISIETCS] OTBETCTBEHHBIM 32 Kaue€CTBO, @ PAaBHO
3a WHbIE MOTPEOUTENIbCKHE U WHBbIE CBONCTBA
(xauecTBa) MeponpusaTus, Tak Kak HE SBISIETCS
Opraam3atopom  Meponpusituss  u  (UIH)
CTOPOHOM IO J0rOBOpY OKa3aHUsl KyJIbTypHO-
3pEeUIHBIX/CIOPTUBHO-3PEIHIIHBIX YCIyr B
CBSI3U C IpOBeZicHUEM MeponpusThsL.

10.6. HUcnonuurens pa3meniaer
uHpopmaumio o Meponpusitusax Ha Caiite

10.3. The Client shall be liable for non-
performance and (or) improper performance of
the terms of this Offer, in the cases, manner and
under the conditions established by this Offer and
the legislation of the Republic of Uzbekistan.

10.4. The Contractor shall not be liable
for the discrepancy between the services
provided (rendered) by the Organizer and the
Client's expectations and (or) his subjective
assessment. Advice and recommendations
provided to the Client, including by third parties,
cannot be considered as guarantees and do not
entail obligations for the Parties.

10.5. The Client acknowledges and
agrees that the Contractor is not responsible for
the quality, as well as for other consumer and
other properties (qualities) of the Event, since it
is not the Organizer of the Event and (or) a party
to the agreement for the provision of
cultural/entertainment/sports/entertainment
services in connection with the Event.

10.6. The Contractor places
information about the Events on the Contractor's
Website, in the "ProBilet" platform, and also puts
the relevant information on electronic tickets
solely on the basis of information provided to the
Contractor by the Organizer. In the event that the
information provided by the Organizer is not
reliable, the Contractor shall not be liable to the
Client.

10.7. The Parties shall be released from
liability for non-performance and (or) improper
performance of their obligations under this Offer
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qiyinchiliklarga, ayniksa, ish tashlashlar, suv
to‘siglari, yer silkinishlar, quygonlar, boshqga
tabily ofatlar va urushlar (lokal va xalqaro
miqyosda), pandemiya, tadbirda ishtirok etgan

artistlarning ~ kasalligi yoki noholligi,
shuningdek, texnogen va antropogen ofatlar,
shuningdek, davlat organlari va joylar
hokimiyatining aktlari, shuningdek, Bajaruvchi
ning kontragentlarining harakatlari
(harakatsizligi) kiradi.

10.8. Bajaruvchi  Mijoz tomonidan

“ProBilet” platformasi va Bajaruvchi ning veb-
saytiga murojaat qilish uchun ishlatiladigan
aloqga kanallarining ishlashi yoki ximoyalangani
uchun javobgar emas.

10.9. Bajaruvchi  ning  shartnoma
bo‘yicha xizmatlari uchun kafolat muddati
tadbirning boshlanishigacha (elektron chiptada
ko‘rsatilgan vaqtgacha) belgilanadi.

Ucnonnurens, B miardpopme «ProBilety, a
TaK)kK€ HAaHOCUT COOTBETCTBYIOIIME CBEACHUS Ha
ANIEKTPOHHBIE OWIETHl UCKIIOYUTENBHO Ha
OCHOBAaHMU  CBEIEHUH,  MPEIOCTABICHHBIX
Wcnonnutento OpranuszaropoM. B ciyqae, eciaun
MpeloCTaBIeHHas Opranuzatopom
uHpopMaluss HE SBISETCS  JOCTOBEPHOM,
Hcnonuutens OTBETCTBEHHOCTH nepen
Kiuentom He HecerT.

10.7. CTopoHBI  OCBOOOXKIAIOTCS  OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE U (WJIH)
HEeHaJJIexariee UCIIOJTHEHUE CBOMX
o0s13arenbeTB Mo Hactosmed Odepre, B ciryuae
HACTYIUIEHHS] OOCTOATENBCTB HEMPEOAOTUMOMN
CHJIBI, T.C. 00CTOSATENBCTB, HOCSIIIIUX
OObEKTHBHBIA XapakTep, HAXOAAIIUXCS BHE
Boyii CTOPOH M BO3HUKIIIUX TOCTIE 3aKITFOUYCHUS
noroBopa Ha ycnoBusx Hacrosmiern Odeptsr. K
OOCTOSITENILCTBAM ~ HETPEOJOTUMOM  CHIIBI
OTHOCSITCS, B~ 4YacTHOCTH  3a0acTOBKH,
HABOJIHEHUS, 3EMJICTPSICCHUSI, YparaHbl, WHBIE
CTUXUNHBIE OEICTBUS M BOEHHBIE [EHCTBUSA
(JIOKambHOTO M MEXAYHApOJHOro MaciuTabda),
naHeMus, 3a0oyieBanus U (MJIM) HEAOMOTaHUS
apTUCTOB, yYacTBYIOIIUX B Mepompustuu, a
paBHO  TEXHOTEHHbIE UM  AHTPONOTEHHbBIE
KatacTpodbl, a paBHO AaKThl  OPraHOB
rOCyIapCTBEHHOM  BJIaCTU U MECTHOTO
caMOyTIpaBJICHUS, a  paBHO NeHCTBUS
(6e3neiicTBE) KOHTpareHTOB VcmomHuTENS,
3arpynHsomme 0e3 Hecopa3MEepHBIX MOTeph
HaJJiexaree UCIIOJTHEHUE JIOTOBOPOB,

in the event of force majeure circumstances, i.e.
circumstances of an objective nature, beyond the
control of the Parties and arising after the
conclusion of the agreement under the terms of
this Offer. Force majeure circumstances include,
in particular, strikes, floods, earthquakes,
hurricanes, other natural disasters and military
actions (local and international), pandemics,
illnesses and (or) ailments of artists participating
in the Event, as well as man-made and
anthropogenic disasters, as well as acts of state
authorities and local self-government, as well as
actions  (inaction) of the Contractor's
counterparties that make it difficult to properly
perform contracts concluded under the terms of
this Offer without disproportionate losses.

10.8. The Contractor shall not be liable
for the operability and (or) security of
communication channels used by the Client,
including those used by the Client to access the
"ProBilet" platform and the Contractor's website.

10.9. The warranty period for the
Contractor's services under the Agreement is set
until the start of the Event (the time indicated on
the electronic ticket).
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11. TOPSHIRIQLARNI HAL ETISH

TARTIBI

11.1. Joriy Oferta shartlarini
bajarilmasligi yoki noto‘g‘ri bajarilishi bilan
boglik bo‘lgan barcha nozik wva ixtiloflar
tomonlar tomonidan da’vo tartibida hal etilishi
mumkin. Bu holatda oz huquqlari buzilgan deb
hisoblaydigan tomon boshqa tomonga sodda
yozma shaklda da’vo va unga ko‘rsatilgan
talablarni asoslovchi hujjatlarni ilova giladi.

Da’volarni ko‘rib chiqish
muddati — 10 (o‘n) ish kuni.

11.2. Agar tomonlar kelishib olmasa,
ular o‘z manfaatlarini ximoya qilish uchun
Bajaruvchining davlat ro‘yxatidan o‘tkazilgan
joyidagi sud organlariga murojaat qilish
huquqgiga eta. Qo‘llaniladigan huquq -
O‘zbekiston Respublikasining qonunchiligi.

3aKJII0OYEHHBIX HACTOSLLEH
OdepTsi.

10.8. Ucnonnurens HE HECeT
OTBETCTBEHHOCTH 3a pabOTOCMOCOOHOCTh |
(nm) 3aIIUIICHHOCTh MH(OPMAITMOHHBIX
KAaHAJIOB CBA3M, HcHoib3yeMbix Kimmentom, B
TOM 4YHCIIe HCHONb3yeMbIX KiuenTtom st
obOpamenust k miargopme «ProBilety u caity
Ucnonuurens.

10.9. l'apanTuiinblii CpOK Ha YCIyru
Hcnonaurensa no JloroBopy ycTaHaBIMBAETCS

Ha YCII0BUAX

10  Hadajla  TpOBENCHHS  MepompusTus
(BpeMeHH, YKa3aHHOTO Ha  JJIEKTPOHHOM
owere).

11. ITOPAAOK PAPEIIEHUSA CITOPOB

11.1. Bce cnopel wnm pasHornacus,
BO3HHUKAIOIINE B CBSI3U C
MCTIOJTHEHUEM/HEUCIIOTTHEHUEM, IOJIOKEHUH
Hacrosimed  OdepThl, MOTYT paspemniarbcs

CropoHaMu B IPETEH3MOHHOM nopsiake. B atom
cllydae CTOpOHa, TIojararomas CBOM IIpaBa
HapyIICHHBIMH, HalpaBiseT JPyroi CTOpoHE B
MPOCTOM THUCHMEHHOW (opMe TPETEH3UI0 C
NPUIIO)KEHUEM Ha/IIeKaIIUM obpazom
3aBEPEHHBIX JIOKyMEHTOB, OOOCHOBBIBAIOIINX
U3JI0KEHHBIE TPEOOBAHMUS.
Cpok TUISt paccMOTpeHust
nperensuit  — 10 (mecsaTs)
paboumnx THEH.
11.2. IIpu Hepoctmxenun CtopoHaMu
coriacHsi OHU BIpaBe OOPaTUTHCS 3a 3aIIUTOU
CBOMX HHTEpECOB B  CyneOHBIC  OpraHbl

11. DISPUTE RESOLUTION
PROCEDURE
11.1. All disputes or disagreements

arising in connection with the performance/non-
performance of the provisions of this Offer may
be resolved by the Parties through a claim
procedure. In this case, the party that believes its
rights have been violated shall send the other
party a claim in simple written form with
attached duly certified documents substantiating
the stated claims.

The term for consideration of

claims is 10 (ten) business days.

11.2. If the Parties fail to reach an
agreement, they have the right to apply for the
protection of their interests to the judicial
authorities of the relevant instance at the place of
state registration of the Contractor in accordance
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12.  YAKUNLOVCHI QOIDALAR

12.1. Joriy Oferta Bajaruvchi ning veb-
saytida joylashtirilgan paytdan kuchga kiradi va
cheksiz muddatga amal qiladi. Joriy bandaning
qoidalari joriy Ofertaga kiritilgan qo‘shimchalar
(o‘zgartirishlar)ga ham nisbatan qo‘llaniladi.

12.2. Joriy Ofertaga kiritilgan barcha
o‘zgartirishlar Bajaruvchi ning veb-saytida
joylashtirilishi va shu joylashtirilgan paytdan
kuchga kirishi kerak.

12.3. Bajaruvchi joriy Ofertaga xar
ganday vaqtda o‘zgartirishlar kiritish huquqiga
eta, lekin bu o‘zgartirishlar Bajaruvchi ning veb-
saytida e’lon qilinishi va ommaga ma’lum
qilinishi kerak. Bajaruvchi ning xizmatlaridan
Mijoz tomonidan joriy Oferta matniga
o‘zgartirishlar kiritilgandan keyin
foydalanilgani, yangilangan Ofertani aksept
qilinganini anglatadi.

12.4. Joriy Ofertaning 12.3-bandiga
muvofiq qoidalarini  o‘zgartirish ~ Xizmat
ko‘rsatish shartnomasining mos qoidalarini
o‘zgartirishini ~ keltiradi. ~ Mijoz  ushbu
o‘zgartirishlar to‘g‘risidagi ma’lumotsizligiga
va ularning kuchga kirish sanasiga da’vo qilish
huquqiga eta emas.

COOTBETCTBYIOILIEH MHCTAHIIMU 1O  MECTYy
roCyIapCTBEHHOW peructpaunu McnonHurens B
oS AKE JIOTOBOPHOM HOJCYIHOCTH.
[IpumennMoe TpaBO — 3aKOHONATENIHCTBO
PecryOnuku Y30ekucras.

12. SAK/IIOYUTEJIBHBIE

HOJIOKEHUA

12.1. Hacrosmas Odepra BcTynaer B
CWIIy C MOMEHTa €€ pa3MELIEeHHs Ha caiTe
Ucnonmuurens u  fAeiictByer  OeccpodvHO.
[Tonoxenus HAaCTOAILETO ITyHKTa
pacmpoCTpaHsIlOTCI M Ha  JONOJHEHUs
(n3menenus) k HacTosiel Odepre.

12.2. Bce wu3sMeHeHHs, BHOCHMBIE B
HacTosryto Odepty, moanexar pasMerieHUIo
Ha caiite McnomHuTenss U BCTYNalOT B CUIYy C
MOMEHTA pa3MEIIECHHUsS] TAaKUX HW3MEHEHHMI Ha
caiite McrionHurens.

12.3. Hcnonautens BmpaBe B Jroboe
BpeMs BHOCUTb M3MEHEHHMs B HACTOSIIYIO
Odepty, HO B JIFOOOM CiTyyae Takue U3MECHECHHS
myONMUKYIOTCS W JIOBOASTCS IO BCEOOIIEro
CBEICHUS TIOCPEJICTBOM OMyOIMKOBaHUS Ha
caiite Hcnonuurens. Hcnonb3oBanue
Knuentom ycnyr McnionHuTENS mOCie BHECEHUS
u3MeHeHH B TekcT Hacroamed OdepTol
o3Hayaet akient OdepThl ¢ yueTOM BHECEHHbBIX
W3MEHECHUH.

12.4. N3menenune MTOJIOKEHUI
HacTosimeir OdepTsl B COOTBETCTBUU C MTyHKTOM
12.3. Odeptbr BieYeT 3a €000 H3MEHEHHE
COOTBETCTBYIOIIMUX  MOJIOKeHWM  JloroBopa

with the contractual jurisdiction. Applicable law
— legislation of the Republic of Uzbekistan.

12. FINAL PROVISIONS

12.1. This Offer shall enter into force
from the moment of its posting on the
Contractor's website and shall be wvalid

indefinitely. The provisions of this clause also
apply to additions (amendments) to this Offer.

12.2. All amendments made to this
Offer are subject to posting on the Contractor's
website and shall enter into force from the
moment such amendments are posted on the
Contractor's website.

12.3. The Contractor has the right to
make changes to this Offer at any time, but in any
case, such changes are published and brought to
public attention by publishing them on the
Contractor's website. The Client's use of the
Contractor's services after making changes to the
text of this Offer means acceptance of the Offer,
taking into account the changes made.

12.4. Amendment of the provisions of
this Offer in accordance with clause 12.3. of the
Offer entails a change in the relevant provisions
of the Service Agreement. The Client shall not be
entitled to refer to his/her ignorance of the
specified changes and the date of their entry into
force.
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12.5. Mijoz va Bajaruvchi o‘rtasida
tuzilgan Xizmat ko‘rsatish shartnomasi to‘g‘ri
bajarilgani sababli o‘z kuchin yo‘qotadi.

12.6. Joriy Ofertada boshqgacha
belgilanmagan taqdirda, tomonlarga Bajaruvchi
ning veb-saytida e’lon qilingan boshqa qoidalar
ham qo‘llaniladi. Ushbu qoidalar majburiy
bo‘lib, joriy Ofertaning ajralmas qismidir.
Mijozning joriy Oferta shartlariga roziligi va
shartnoma tuzilgani uning ushbu qoidalarni

qo‘llashga to‘ligq va ma’lumotli roziligini
bildiradi.

12.7. Joriy Oferta qoidalarida tartibga
solinmagan barcha masalalar O°‘zbekiston
Respublikasining amaldagi fuqarolik
gonunchiligi, shu jumladan iste’molchi
huquglarini  ximoya  qilish  qonunchiligi

normalari bilan ta’minlanadi.

Bajaruvchi ning rekvizitlari:
"PROBILET" MCHJ

Manzil: Toshkent shahri, Mirobod tumani,
Salar MFY, Oybek ko‘chasi, 59-uy

STIR: 311327639

OKa3aHus yCIYT. Knuent ne BIIPAaBC CCHLIATHCA
Ha CBOKO HCOCBCIOMJICHHOCTH O BHECCHHUU
YKa3aHHbIX W3MEHEHUMN U O AaT¢ UX BCTYIJICHUA

B CHITY.
12.5. Jlorosop OKa3aHusi  YCIYT,
3aKJIIOUYEHHBIN MEXKY Knnenarom U

HcnonaureneM, mpekpamaer cBOe IEUCTBUE B
CBSI3M C HA/IJIEXKAIIUM UCIIOJTHEHHUEM.

12.6. ITockoabKy MHOE HE YCTaHOBJIEHO
Hacrosier Odeptoit, k orHOmeHussM CTOpOH
TaKKe  TPUMEHSIIOTCS  HWHbIE  MpPaBUIIA,
omyOnukoBanHble Ha Caiite McmomHuTens.
VYka3zaHHbIE npaBuia 00s13aTeTbHBI K
MIPUMEHEHHUIO U  SBISIOTCA  HEOThEMJIEMOM
gacteto  Hactosimiedr  Odeptel.  Cornmacue
Kmuenra ¢ ycnmoBusmu Hactoseit Odeptsl u
3axmoueHne Kinuentom /lorosopa, o3Hayaer ero
MojiHoe ¥ WH(OPMUPOBAHHOE COIJIacMe Ha
MIPUMEHEHUE TAKUX MPABUIL.

12.7. Bo BcéM, 4TO HE yperyanpoBaHO
IIOJIOXKEHUSAMU HACTOSILEH OdepTsl,
MPUMEHSIIOTCSL  TOJIOKEHUSI  JIeHCTBYIOIIErO

TPa)XJTaHCKOTO 3aKOHOJATeNhCTBa PecmyOnuku

V30ekucraH, B TOM  4YHCJie, HO HE
OrpaHU4uBasAChb, 3aKOHOOAaTCJIbCTBOM
PecnyGnuku  Y30ekuctan o 3ammre TIpaB
norpeOuTenei.

PexBu3utbl UcnoaHuTE S

00O "PROBILET"

Anpec: 1. Tamkent, Mupabanckuii paiioH,
Caimap M@IZ, ynuia Oitbek, 1om 59
WHH: 311327639

12.5. The Service Agreement
concluded between the Client and the Contractor
shall terminate due to proper performance.

12.6. Unless otherwise provided by this
Offer, other rules published on the Contractor's
Website shall also apply to the relations of the
Parties. These rules are mandatory and are an
integral part of this Offer. The Client's agreement
with the terms of this Offer and the conclusion of
the Agreement by the Client means his/her full
and informed consent to the application of such
rules.

12.7. In all matters not regulated by the
provisions of this Offer, the provisions of the
current civil legislation of the Republic of
Uzbekistan shall apply, including, but not limited
to, the legislation of the Republic of Uzbekistan
on consumer protection.

Contractor details:

LLC "PROBILET"

Address: Tashkent city, Mirabad district, Salar
MFY, Oybek Street, 59

TIN: 311327639
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OKED: 79900

Bank: Toshkent sh., “Kapitalbank” AT banking
“Kapital 24” Chakana biznes filiali

MFO: 01158

h/r: 2020 8000 8070 7219 8001

OK3/: 79900

bank: r. TamkenT, "Kanuranoank" AT
OankunuHr «Kamuran 24» Yakana OusHec
bunmman

M®O: 01158

p/c: 2020 8000 8070 7219 8001

OKED: 79900

Bank: Toshkent sh., "Kapitalbank" AT banking
"Kapital 24" branch Chakana business

MFO: 01158

Current account: 2020 8000 8070 7219 8001

Ommaviy Oferta nashr etilgan sana: “24” fevral 2025 yil/

Hara nmyonukanuu [Tyonmuunoit odeprsr: 24 despans 2025 1./

Date of publication of the Public Offer: February 24, 2025.
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