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Ushbu Maxfiylik siyosati PROBILET
MChJ (keyingi o‘rinlarda “Operator” yoki
“ProBilet” deb yuritiladi) va ProBilet elektron
chiptalar savdosi platformasi (keyingi o‘rinlarda
“Platforma” deb yuritiladi) foydalanuvchilari
bo‘lgan shaxslar o‘rtasidagi shaxsiy
ma’lumotlarni  to‘plash, qayta ishlash va
saglashda munosabatlarni tartibga soladi.
Siyosat Operator Platformadan foydalanish
jarayonida foydalanuvchilar haqgida olishi
mumkin bo'lgan barcha ma'lumotlarga nisbatan
go'llaniladi.

1. ATAMALAR VA TA’RIFLAR

1.1. Foydalanuvchi — tadbirlar uchun
elektron  chiptalarni  sotib  olish  uchun
Platformadan foydalanadigan har qanday

gonuniy qobiliyatli shaxs.

1.2. ProBilet platformasi - tadbirlar haqida
ma’lumot berish va elektron chiptalarni xarid
qilish uchun mo‘ljallangan mobil ilovalar va
probilet.uz veb-saytini o0‘z ichiga olgan
avtomatlashtirilgan tizimdir.

Hacrosmas Ilonmutuka
KOH(QUIEHINATbHOCTH perynupyer
B3anuMooTHoueHust mexxxy OOO "PROBILET"
(mamee — "Omeparop" umum " ProBilet ") u
buznvyeckuMu JHLIaMH, SIBIISTFOIIIAMUCS
M0JIb30BaTENSIMU 1aThOpPMBI MPOAAKHU
SNEKTPOHHBIX OmneToB ProBilet (mamee -—
"l[lnatdpopma"), mnpu cbope, 00paboTke u
XpaHEeHHH WX  TEepPCOHANbHBIX  JIAHHBIX.
[lonutuka  pacmpocTpaHsieTcs  Ha  BCIO
uHpopManmio, Koropyro Oneparop MOXET
MOJyYUTh O TIOJIb30BATeNsiX B  Ipolecce
ucnonb3oBanus [1narpopmer.

1. TEPMUHBI U ONIPEJIEJIEHUS

1.1. Hoab30BaTenb aro6oe
JIeeCcIrocooHoe buszndeckoe JIAILIO,
ucnons3ytouiee [Inardpopmy s npuodperenus
SNIEKTPOHHBIX OMJIETOB HA MEPOIPUSATHS.

1.2. Ilnardopma "ProBilet"
aBTOMATHU3UPOBAaHHAS CHUCTEMA, BKJIIOYAIOINAS
MOOWJIbHBIE ~ TPUJIOKEHUS M BeO-cailT
probilet.uz, npeaHa3HaYCHHAS TUTS
Mpe0CTaBICHUS HH(OPMALIUU O MEPOTIPUATHIX
Y TIOKYIIKH JIEKTPOHHBIX OHMJIETOB.

The current Privacy Policy regulates the
relationship between LLC “PROBILET”
(hereinafter referred to as the “Operator” or
“ProBilet”) and individuals who are users of the
electronic ProBilet ticket sales platform
(hereinafter referred to as the “Platform™)
regarding the collection, processing, and storage
of their personal data. The Policy applies to all
information that the Operator may obtain about
users during their use of the Platform.

1. TERMS AND DEFINITIONS

1.1. User — any capable individual using the
Platform to purchase electronic tickets for
events.

1.2. “ProBilet” Platform — an automated
system that includes mobile applications and the
website probilet.uz, designed to provide
information about events and facilitate the
purchase of electronic tickets.




1.3. Shaxsiy ma'lumeotlar - bu ma'lum bir
shaxsga tegishli bo'lgan ma'lumotlar bo'lib, uni
identifikatsiyalash imkonini beradi.

1.4. Shaxsiy ma'lumotlarni qayta ishlash -
bu shaxsiy ma'lumotlar bilan amalga
oshiriladigan har qanday harakat, shu jumladan
to'plash, tizimlashtirish, saqlash, uzatish,
blokirovka qilish, shaxsiylashtirish va yo'q
qilish.

2. FOYDALANUVCHILAR
MA'LUMOT
2.1. Operator shaxsiy ma'lumotlarni ham,
Platformadan foydalanish natijasida olingan
umumiy ma'lumotlarni ham qayta ishlaydi.
2.2. Shaxsiy ma'lumotlar quyidagilarni o'z
ichiga olishi mumkin:
- ismi, familiyasi,
- telefon ragami;
- xaridlar tarixi, sotib olingan elektron
chiptalar haqidagi ma'lumotlar;
- to'lov rekvizitlari (bank kartalari va
boshqalar).
2.3. Umumiy ma'lumotlar quyidagilarni o'z
ichiga oladi:
- Platformada harakatlar to'g'risidagi
ma'lumotlar (kliklar, ko'rishlar);
- IP manzil;
- Qurilma turi, brauzer, geolokatsiya.

HAQIDA

3. SHAXSIY MA'LUMOTLARNI QAYTA
ISHLASH MAQSADLARI

1.3. IlepconajibHbIE JAaHHbIE
nHPOpPMALIUS, OTHOCSINASCS K KOHKPETHOMY
¢usznyeckoMy  JIMIly,  IO3BOJISIONIAS  €r0
UJIEHTU(DUITHPOBATD.
1.4.O0padoTka mNepCOHAJBHBIX JAHHBIX
JTr0OBIC  JIEHCTBHSI, OCYIICCTBISIEMBIE C
MEePCOHATBHBIMU  JaHHBIMHU, BKJIOYas cOop,

CHCTEMaTH3aIHIO, XpaHeHUE, nepeaqy,
OJOKMpOBaHUE, 00e3TMYNBaHNE u
YHHUYTOKEHHE.

2. ”THO®OPMAILIUA O TOJB30OBATEJIAX
2.1. Oneparop oOpabatsiBaeT KaK
NepcoHalbHbIE JaHHble, Tak W  OOLIYIO
uHpOpPMALIMIO, TOJNy4aeMyl0 B  pe3ylbTare
ucnonbs3oBanus [lnardopmel.
2.2. IlepconanbHbie JTAaHHbIE
BKJIIOYATh:
- Nmst, hamums;
- Homep Tenedona;
- Hcropus mnokymnok, uHpopMmanus o
MPUOOPETEHHBIX ATEKTPOHHBIX OUJIeTaX;
- PexBu3UTH i oratkl (OaHKOBCKUE
KapThI U JIp.).
OO6mast nH(popManKs BKIIOUACT:
- Jlannaple o neiictBusx Ha [lmardopme
(KJIMKH, TIPOCMOTPBI);
- [P-agpec;
- Tun ycTpoiicTBa, 6pay3ep, reoJoKarus.

MOTYT

2.3.

3. HEJIHN OBPABOTKH
IHEPCOHAJIBHBIX TAHHBIX

1.3. Personal Data — information related to
a specific individual that allows for their
identification.

1.4. Processing of Personal Data — any
actions performed with personal data, including
collection, systematization, storage, transfer,
blocking, anonymization, and destruction.

2. USER INFORMATION

2.1. The Operator processes both personal
data and general information obtained as a result
of using the Platform.

2.2. Personal data may include:
- First name, last name;
- Phone number;
- Purchase history, information about
purchased electronic tickets;
- Payment details (bank cards, etc.).

2.3. General information includes:

- Data about actions on the Platform
(clicks, views);

- IP address;

- Device type, browser, geolocation.

3. PURPOSES OF
PERSONAL DATA

PROCESSING




3.1. Operator shaxsiy ma'lumotlarni quyidagi
magsadlarda gayta ishlaydi:

- foydalanuvchiga Platformaga kirishni
ta'minlash;
- elektron chiptalarni  sotish
rasmiylashtirishni amalga oshirish;
- xizmat ko'rsatish masalalari bo'yicha
foydalanuvchi bilan muloqot qilish;
- Platforma tomonidan ko'rsatilayotgan
xizmatlar sifatini oshirish;
- qonun talablari va majburiyatlariga
rioya qilish.

va

4. SHAXSIY MA'LUMOTLARNI QAYTA
ISHLASH VA ULARNI UCHINCHI

SHAXSLARGA O'TKAZISH
SHARTLARI
4.1. Operator  shaxsiy = ma'lumotlarning

maxfiyligini ta'minlaydi va ularni uchinchi
shaxslarga o'tkazmaydi, quyidagi hollar bundan
mustasno:

- foydalanuvchi ma'lumotlarni uzatishga

aniq rozilik bergan bo'lsa;

- foydalanuvchi oldidagi majburiyatlarni

bajarish (masalan, ma'lumotlarni Tadbir

tashkilotchilariga uzatish);

- Ofzbekiston Respublikasi qonun

hujjatlarida nazarda tutilgan hollarda.

4.2. Operator shaxsiy ma'lumotlarni qayta

ishlashni uchinchi shaxslarga ular bilan tuzilgan
shartnomalar asosida, maxfiylikni saqlash va
ma'lumotlar xavfsizligini ta'minlash sharti bilan
topshirishi mumkin.

3.1. Oneparop oOpabaTbIBaeT MepCOHAIBHEIC
TaHHBIC IS CIIAYIOIINX [IEJIeH:

- IlIpenmocraBneHue  MOJIL30BATEINIO
noctymna k [Imardopme;
- OcymecTBieHue  Opojaxud U

0 OpMIICHUS AIMEKTPOHHBIX OUJIETOB;

- CBs3b C TONIB30BaTENIeM IO BOMPOCAM
00CITy)KMUBaHUS;

- Vnyuenue KayecTBa
npenocrasisgeMbix [lnardopmoii;
- CoOmrofieHne mpaBoBBIX TPEOOBAHUM U
00s13aHHOCTEH.

yCIyr,

4. YCJI0BUs OBPABOTKH
NNEPCOHAJIBHBIX JTAHHBIX MU HUX
INEPEJAYU TPETBUM JINIIAM
4.1. Oneparop obecreunBaeT

KOH(UIEHINAIBHOCTh MEPCOHAIBHBIX JAHHBIX

U HE IepefaeT HUX TPETbUM JULaM, 3a

UCKJIFOUYEHHUEM CITy4aeB:

- Korma mnonp3oBarens pan sBHOE
coIviacue Ha nepeady JaHHbIX;

- [y BeIOTHEHUS 0053aTEIBCTB MEPen
HoJb30BaTeNeM (HampuMmep, Iepenada
naHHbIX OpraHu3aropaM MEpONPUITHI);

- B choydasx, mpemycMOTPEHHBIX
3aKOHOJATEIbCTBOM Pecny6nuku
V306ekucras.

4.2. Onepatop MOXET MOPYYUTH 0O0pabOTKy
NEepCOHANBHBIX JAaHHBIX TPETHUM JIMIaM Ha
OCHOBAHMHU 3aKJIIOUEHHBIX C HUMH COTJIAIICHUH
npu YCIIOBUH coOmoneHus

3.1. The Operator processes personal data for
the following purposes:

- Providing the user access to the
Platform;
- Conducting sales
electronic tickets;
- Communicating with the user regarding
service issues;
- Improving the quality of services
provided by the Platform;
- Complying with legal requirements and
obligations.

and processing

4. CONDITIONS FOR PROCESSING
PERSONAL DATA AND THEIR
TRANSFER TO THIRD PARTIES
4.1. The Operator ensures the confidentiality

of personal data and does not transfer it to third

parties, except in the following cases:
- When the user has given explicit
consent for data transfer;
- To fulfill obligations to the user (for
example, transferring data to Event
Organizers);
- In cases provided for by the legislation
of the Republic of Uzbekistan.

4.2. The Operator may delegate the
processing of personal data to third parties based
on agreements concluded with them, provided
that confidentiality and data security are ensured.




5. SHAXSIY MA'LUMOTLARNI HIMOYA
QILISH CHORALARI
5.1. Operator shaxsiy ma'lumotlarni ruxsatsiz
kirish, yo'q qilish, o'zgartirish yoki tarqatishdan
himoya qilish uchun barcha zarur choralarni
ko'rishi kerak. Ma’lumotlarni himoya qilish
O‘zbekiston Respublikasi qonun hujjatlariga,

shu  jumladan “Shaxsiy ma’lumotlar
to‘g‘risida”gi  qonunga muvofiq amalga
oshiriladi.

6. FOYDALANUVCHI HUQUQLARI

6.1. Foydalanuvchi quyidagi huquqlarga ega:
- Operator tomonidan qayta ishlangan shaxsiy
ma'lumotlaringiz haqida ma'lumot olish;
- Shaxsiy ma'lumotlaringiz noto'g'ri bo'lsa,
o'zgartirishni so'rash;
- Ma'lumotlarni qayta ishlashga berilgan
rozilikni bekor qilish va agar bu qonun
hujjatlariga zid bo'lmasa, ularni o'chirishni talab
qilish.

7. MAXFIYLIK SIYOSATIGA
KIRITILGAN O'ZGARTIRISHLAR
7.1. Operator ushbu Siyosatga o'zgartirishlar
kiritish huquqiga ega. Yangi tahrirda, agar yangi
tahrirda boshqacha qoida nazarda tutilgan

KOH(HICHIINATHHOCTH u oOecrnieueHust
0€30I1aCHOCTH TaHHBIX.
5. MEPbI no 3AIIUTE

HEPCOHAJIBHBIX TAHHBIX

5.1. Oneparop npuMeHsieT Bce HEOOXOIUMBIE
MepBI ISl 3alUTHI EPCOHANBHBIX JTaHHBIX OT
HENPABOMEPHOTO  JOCTyMa,  YHUYTOXEHUS,
W3MEHEHUsI WIM pacnpoCTpaHeHHs. 3amuTa
JAHHBIX OCYIIECTBISIETCS B COOTBETCTBUU C
3aKoHONATeIbCTBOM PecnyOnuku Y30ekucTas, B
ToM uyucie 3akoHoM "O  mepcoHalIbHBIX
MaHHBIX".

6. IIPABA T1OJIB3OBATEJIA

6.1.  Ilonwp3oBaresb UMEET MPABO:
- Ilomyuntes wuHPOPMAIIMIO O CBOUX
HepCOHATBHBIX TaHHBIX,
oOpabarbiBaeMbIx Oniepatopom;
- TpebGoBath BHECEeHUsS HW3MEHEHUN B
CBOU TIEPCOHAIbHBIC JaHHBIE B Cllyyae
UX HETOYHOCTH;
- Oro3Bare comiacue Ha 0O0pabOTKY
JaHHBIX W TMOTPeOOBaTh WX YyHAJCHUS,

eciu 3TO HE IPOTUBOPEYUT
3aKOHOJIaTENbCTBY.
7. UIBAMEHEHUE MNOJIMTUKHU

KOHOUJAEHIINAJIBHOCTH

7.1. Oneparop BlpaBe BHOCUTh U3MEHEHUS B
Hacrosmyro llomutuky. Hoas  pemakums
BCTYTaeT B CUJIy C MOMEHTA ee MyOIuKaluu Ha

5. MEASURES FOR PROTECTING
PERSONAL DATA
5.1. The Operator takes all necessary
measures to protect personal data from

unauthorized access, destruction, alteration, or
dissemination. Data protection is carried out in
accordance with the legislation of the Republic
of Uzbekistan, including the Law “On Personal
Data.”

6. USER RIGHTS
6.1. The user has the right to:

- Obtain information about their personal
data processed by the Operator;
- Request corrections to their personal
data in case of inaccuracies;
- Withdraw consent for data processing
and demand their deletion, unless this
contradicts the law.

7. CHANGES TO THE PRIVACY POLICY

7.1. The Operator has the right to make
changes to this Policy. The new version takes
effect from the moment it is published on the
website probilet.uz, unless otherwise provided in
the new edition.
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bo‘lmasa, probilet.uz veb-saytida e’lon qilingan
paytdan e’tiboran kuchga kiradi.

7.2. Foydalanuvchi  probilet.uz  saytida
Siyosatning dolzarbligini muntazam tekshirib
turish majburiyatini oladi.

8. YAKUNIY QOIDALAR
8.1. Platformadan foydalanish
foydalanuvchining ushbu Maxfiylik
siyosatiga to'liq roziligini bildiradi.
8.2. Maxfiylik siyosati bilan bog‘liq barcha
nizolar = O‘zbekiston = Respublikasi
gonunchiligiga muvofiq hal qilinadi.

Operator tafsilotlari:

"PROBILET" MChJ

Manzil: Toshkent shahri, Mirobod tumani,

Salar MFY, Oybek ko‘chasi, 59-uy

STIR: 311327639

OKED: 79900

Bank: Toshkent sh., “Kapitalbank” AT banking
“Kapital 24” Chakana biznes filiali

MFO: 01158

h/r: 2020 8000 8070 7219 8001

caiite probilet.uz, eciu HHOE HE PETYCMOTPEHO
HOBOMW peIaKIuen.

7.2.Tlonp30Barenb  00S3yeTCsl  PEeryisipHO
MPOBEPATH aKTyallbHOCTh [lomuTvku Ha caiite
probilet.uz.

8. BAKVIIOUUTEJIBHBIE INOJIOKEHUSA

8.1. Ucnons3oBanue Ilmardopmbl o3HaUaeT
MOJIHOE COIVIAaCHE MOJIb30BaTENsl C HACTOSIICH
[TonmutHrkol KOHGUIEHITNATEHOCTH.

8.2.Bce cmopsl, cBsizanabie ¢ Ilomutukoit
KOH(HIEHLINATBHOCTH, paspeniarrcs B
COOTBETCTBUHN C 3aKOHOOAaTCJIbCTBOM
PecniyOnuku Y30ekucraH.

PexBusutsl Oneparopa:

OO0 "PROBILET"

Anpec: 1. TamkenT, Mupabaackuii paiioH,
Canap MCDI7I, ynuna Oiibek, gom 59
MHH: 311327639

OKD3/I: 79900

bank: r. TamkenT, "Kanuranoank" AT
O0ankunuHr «Kamuran 24» YakaHna OusHec
bumman

M®O: 01158

p/c: 2020 8000 8070 7219 8001

7.2. The user agrees to regularly check the
relevance of the Policy on the website
probilet.uz.

8. FINAL PROVISIONS
8.1. The use of the Platform signifies the
user’s full agreement with this Privacy Policy.

8.2. All disputes related to the Privacy Policy
are resolved in accordance with the legislation of
the Republic of Uzbekistan.

Operator's details:

PROBILET LLC

Address: Tashkent city, Mirabad district, Salar
MFY, Oybek Street, 59

TIN: 311327639

OKED: 79900

Bank: Toshkent sh., "Kapitalbank" AT banking
"Kapital 24" branch Chakana business

MFO: 01158

Current account: 2020 8000 8070 7219 8001

Maxfiylik siyosati nashr etilgan sana: 2025-yil 24-fevral/

Hara nmyonukanuu [onmutuku Kongunenuuansaoctu: 24 ¢espans 2025 r./

Date of publication of the Privacy Policy: February 24, 2025.




